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Notes to DATA BOOK

Notes: 1. Forward Looking Statements

The figures contained in this DATA BOOK with respect to ACOM's plans and strategies and other statements that
are not historical facts are forward-looking statements about the future performance of ACOM which are based on
management's assumptions and belief in light of the information currently available to it and involve risks and
uncertainties and actual results may differ from those in the forward-looking statements as results of various facts.
Potential risks and uncertainties include, without limitation, general economic conditions in ACOM's market and
changes in the size of the overall market for consumer loans, the rate of default by customers, the fluctuations in
number of cases of claims from and the amount paid to customers who claim us to reimburse the portion of interest
in excess of the interest ceiling as specified in the Interest-rate Restriction Law, the level of interest rates paid on
the ACOM's debt and legal limits on interest rates charged by ACOM.

All amounts less than one million have been truncated. Percentage figures have been as a result of rounding.

. The amounts of adjusted per share data have been as a result of rounding.

The total amounts shown in the tables may not necessarily aggregate up with the sums of the individual amounts.

- "-"is shown in results and "yoy" when these amounts, including those less than one million, are zero.

- "0" is shown in results and "yoy" when these amounts exceed zero, but are less than one million.

- "-"is shown in "yoy%" when percentage changes exceed 1,000%.

- "-"is shown in "yoy%," "yoy," and the results when the figures were not disclosed in the past and/or are not

currently disclosed.

- "-"is shown in "yoy%," and "yoy" when the figures were not disclosed in the past, thus, cannot be

compared.

- Only "yoy" is shown when the results in two terms changed from positive to negative, or from negative to

positive.

- Only "yoy" is shown when both results in two terms are negative.
- Only "yoy" is shown when the results in last term exceeded zero, and the results in current term are zero.

"(E)" indicates estimates.

"yoy p.p." indicates year on year percentage point.

"C.R." indicates composition ratio.



EREHBLSH D FFE(EZ#) Trend in Actual Results and Estimates (Consolidated)

1. B -EER—

Consolidated Subsidiaries

= # 4 FALES FHEERNE
Equi d ;
Name of company ‘w'}\gg’,‘; Summary of business
[E W] ERFe 4 FoiBRAEERM 13 [Domestic] Consolidated Subsidiaries: 4 Equity-method Affiliate: 1
S . i ERRIEXE
= = PN 0
IL-21—ERRIEH#AEH MU Credit Guarantee Co., LTD. 100.00% Guarantee business
. - Y—EHY—FX (BEETERINEX)
. — (= o 0,
TA - T—IVEEEIG S IR Loan Servicing, Inc. 100.00% Servicing business (Loan servicing business)
PP . - o . 100.00% | EEEEREIRE % (H5 BR4t)
B EEAREFYERIL General Incorporated Association Mirai Capital 100.009%)| Loan servicing business (Special Purpose Company)
PN . A A 100.00% | fE+EEEREIREE (F5l B HIR1t)
RT— AV ARSI EREH Power Investments LLC 100.00%)| Loan servicing business (Special Purpose Company)
[HoxEREERY) [Equity-method Affiliate] 23.15% VAV EA—DEERVAMIREERSE
IL-a—-a3a=4y—2av AR ett MU Communications Co., Ltd. "+ Contract of contact center and temporary staffing business, etc.
[ 5] B TR 2% [Overseas] Consolidated Subsidiaries: 2
B2 EEREO— S h— LA RO —2
EASY BUY Public Company Limited EASY BUY Public Company Limited 71.00% | #AERI=B I SMEARO—ERXBUAL A=A/ bO— B3R _
Unsecured loan business and Installment loan business in Kingdom of Thailand
RZRS ;:t_ -5l SR
PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk. 66.15% AVERS T HHBHIT BRI

Banking business in Republic of Indonesia

(HhYIRDRIEFREEHELLE,

Note : Figures in parentheses are indirect ownership by ACOM CO., LTD.
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FRBBELSH D FHE(##F) _ Trend in Actual Results and Estimates (Consolidated;

2. TREH GER)

Primary Income Statement (Consolidated)

B4 : B 5 A/Millions of yen )

2016/3 2017/3

2015/3 ET 2015/6 2015/9 2015/12 2016/3 BT 2016/6 AR 2016/9 MERML| 2016/12  [mEmmk 2017/3 FTHAt | 2018/3FHEI(E) [ Akt

yoy % yoy % yoy % yoy % yoy % yoy % yoy %
HEIE Operating Revenue 219,289 8.4 58,660 118,407 177,924 237,683 8.4 59,878 21 121,023 2.2 182,516 2.6 245,148 3.1 257,000 4.8
EXER Operating Expenses 205,215 9.2 40,049 81,490 136,974 222,166 8.3 41,386 3.3 82,756 1.6 139,322 1.7 315,315 41.9 185,700 -41.1
EMER Financial Expenses 19,498 -8.7 4,808 9,239 13,341 17,313 -11.2 3,773 -21.5 7,109 -23.1 10,267 -23.0 13,524 -21.9 12,600 -6.8
HEBEER Provision for Bad Debts 53,828 28.3 13,457 28,606 44,048 60,040 11.5 15,981 18.8 31,900 11.5 48,815 10.8 68,538 14.2 76,400 11.5

HiEE% Bad Debts Expenses 46,165 10.9 12,776 26,122 39,355 52,789 14.3 14,569 14.0 28,929 10.7 42,788 8.7 58,989 11.7 - -

FIRRIEIEAGI LSBALE Provision for Loss on Interest Repayment 49,859 9.6 - - 14,700 56,638 13.6 - - - - 14,400 -2.0 143,728 153.8 - -
ZOMOEXER Other Operating Expenses 82,029 3.7 21,783 43,643 64,883 88,175 7.5 21,631 -0.7 43,746 0.2 65,839 15 89,524 15 96,700 8.0

HEME Operating Profit 14,073 -1.8 18,610 36,917 40,950 15,516 10.3 18,491 -0.6 38,266 3.7 43,194 55 -70,166 - 71,300 -
EH MR Non-operating Income 726 -44.3 208 401 618 781 7.5 176 -15.0 364 -9.2 515 -16.6 716 -8.3 700 -2.2
EENER Non-operating Expenses 53 -24.1 24 139 52 97 83.1 90 262.9 146 4.7 88 69.3 92 -5.2 200 117.4

BEME Ordinary Profit 14,747 -5.3 18,794 37,179 41,516 16,200 9.9 18,578 -1.1 38,484 3.5 43,621 51 -69,543 - 71,800 -

AR Extraordinary Income 783 - 0 0 113 113 -85.5 0 -94.4 1 136.0 9 -91.4 190 67.4 - -
EeF:E=PS Extraordinary Losses 126 -42.2 4 12 1,295 1,329 951.0 13 235.5 49 311.9 89 -93.1 144 -89.1 100 -30.6

BEEHEAN LR & Profit Before Income Taxes 15,403 0.3 18,790 37,167 40,334 14,985 -2.7 18,564 -1.2 38,436 3.4 43,542 8.0 -69,497 - 71,700 -

EARL ERBRUEER Income Taxes-current 3,235 34.8 1,116 1,957 2,375 4,656 43.9 1,770 58.6 3,170 61.9 4,225 77.9 5,251 12.8 - -

SEABEARE Income Taxes-deferred -3,672 - -105 -321 -308 -7,606 - -1,083 - -2,187 - -2,604 - -5,630 - - -

EECEE Profit 15,840 22.3 17,779 35,531 38,267 17,935 13.2 17,876 0.5 37,453 5.4 41,921 9.5 -69,118 - 67,500 -
XEHEITFRET DL HMFIE Profit Attributable to Non-controlling Interests 2,975 28.5 840 1,717 2,728 3,337 12.1 664 -20.9 1,525 -11.2 2,291 -16.0 3,069 -8.0 3,300 7.5

FURTITRET DL HMFIE Profit Attributable to Owners of Parent 12,864 21.0 16,938 33,814 35,538 14,598 13.5 17,211 1.6 35,927 6.2 39,629 11.5 -72,187 - 64,200 -

3. BERE RN (EH) Operating Revenue by Segment (Consolidated)
B4 BB A/Millions of yen )
2016/3 2017/3

2015/3 RIfALL 2015/6 2015/9 2015/12 2016/3 HI#ALE 2016/6 AR 2016/9 HIERML 2016/12 AR 2017/3 BEALL | 2018/3FHEI(E) | anmAL

yoy % yoy % yoy % yoy % yoy % yoy % yoy %
EERE Operating Revenue 219,289 8.4 58,660 118,407 177,924 237,683 8.4 59,878 21 121,023 2.2 182,516 2.6 245,148 3.1 257,000 4.8
A=+ JLPybh—REE (7aL) Loan and Credit Card Business (ACOM) 128,725 1.9 33,076 66,463 100,161 133,170 3.5 33,680 18 67,636 1.8 102,230 21 135,971 21 137,800 13
O—VE%x Loan Business 125,739 1.6 32,206 64,662 97,381 129,385 2.9 32,605 1.2 65,410 1.2 98,744 1.4 131,155 1.4 131,800 0.5
ILOIbh—FEE Credit Card Business 2,985 16.4 870 1,800 2,779 3,785 26.8 1,074 235 2,225 23.6 3,486 25.4 4,815 27.2 6,000 24.6
HElSE £ Guarantee Business 40,992 38.0 11,393 23,686 35,839 48,868 19.2 13,141 15.3 27,332 15.4 41,352 15.4 56,411 15.4 63,100 11.9
pie=VN ACOM CO., LTD. 34,630 185 9,643 20,141 30,408 41,500 19.8 11,105 15.2 23,197 15.2 35,028 15.2 47,842 15.3 53,600 12.0
IL-2—{ERREE MU Credit Guarantee Co., Ltd. 6,361 - 1,750 3,545 5,431 7,367 15.8 2,035 16.3 4,135 16.6 6,323 16.4 8,569 16.3 9,500 10.9
BOERER Overseas Financial Business 42,956 9.3 12,132 24,517 36,605 48,275 12.4 11,509 5.1 22,748 -7.2 33,820 -7.6 45,606 -5.5 49,700 9.0
EASY BUY Public Company Limited EASY BUY Public Company Limited 33,087 8.7 9,705 19,681 29,496 39,041 18.0 9,521 -1.9 18,787 -4.5 28,084 -4.8 38,053 -2.5 41,600 9.3
O—VE%x Loan Business 32,822 9.0 9,666 19,608 29,392 38,907 18.5 9,493 -1.8 18,732 -4.5 28,008 -4.7 37,954 -2.4 41,500 9.3
AVRAR—L AV PO—VEE Installment Loan Business 265 -15.5 39 72 103 133 -49.5 28 -28.3 54 -25.2 75 -27.0 98 -26.6 100 2.0
PT. Bank Nusantara Parahyangan, Thk. PT. Bank Nusantara Parahyangan, Tbk. 9,868 11.3 2,427 4,836 7,108 9,233 -6.4 1,987 -18.1 3,961 -18.1 5,736 -19.3 7,552 -18.2 8,100 7.3
PHEERERER (71 -7—LEHEELR) | | Loan Servicing Business (IR Loan Servicing, Inc.) 6,533 0.1 1,501 3,235 4,804 6,579 0.7 1,547 31 3,305 2.2 5,109 6.3 7,159 8.8 6,400 | -10.6

B IGHERINE Collection from purchased receivable 5,315 -1.2 1,227 2,674 4,020 5,549 4.4 1,322 7.7 2,810 5.1 4,393 9.3 6,148 10.8 - -

Z Dt Others 82 -73.9 555 504 512 790 857.7 0| -100.0 0 -99.9 2 -99.4 0 -99.9 - -

(DBETT AN HRE A0 E RN 2 &R CI-RR

Note: Operating revenues above are revenues from external customers in reported segment.
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EHEBBLSHOFHE(24Z)  Trend in Actual Results and Estimates (C

4. BRAERFERS (ER)

Receivables Outstanding by Segment (Consolidated)

2016/3 2017/3
2015/3 BIRALE 2015/6 2015/9 2015/12 2016/3 BIEALL 2016/6 EEET 2016/9 RIERMLE 2016/12 AIERML 2017/3 BIEALL 2018/35HEI(E) HTHALE
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
EEREERD (B7 )| Receivables Outstanding (Millions of yen) 972,778 6.2 979,863 987,728 975,120 997,828 2.6 998,985 2.0 994,386 0.7 997,443 2.3 1,026,147 2.8 1,072,100 45
O—2-JLoybh—REE (7aL4) Loan and Credit Card Business (ACOM) 768,832 3.4 776,786 784,865 786,656 795,051 3.4 804,620 3.6 811,272 3.4 815,413 37 822,967 35 850,000 33
O—VFEE Loan Business 747,236 29 753,659 760,173 760,457 767,196 2.7 774,696 2.8 778,991 25 780,121 2.6 784,858 23 803,200 2.3
DCH+yaT Y (RIFEIED)ERL Exclude Right to Reimbursement of DC Cash One’s credit 747,139 29 753,573 760,094 760,383 767,127 2.7 774,632 28 778,934 25 780,066 26 784,806 2.3 803,200 23
ILOYMHh—FEE Credit Card Business 21,595 25.0 23,126 24,691 26,199 27,855 29.0 29,924 29.4 32,280 30.7 35,292 34.7 38,109 36.8 46,800 22.8
B ERMER Overseas Financial Business 195,472 19.6 195,068 193,372 178,653 192,068 -1.7 184,195 -5.6 171,823 -11.1 171,378 -4.1 191,845 -0.1 210,200 9.6
EASY BUY Public Company Limited EASY BUY Public Company Limited 130,890 27.0 133,062 133,356 125,677 135,492 3.5 131,874 -0.9 125,420 -6.0 128,389 2.2 145,973 7.7 160,400 9.9
O— % Loan Business 130,190 27.3 132,378 132,715 125,147 134,954 3.7 131,375 -0.8 124,976 -5.8 127,946 22 145,434 7.8 159,900 9.9
AVAR—L AV E—VRE Installment Loan Business 699 -15.6 683 640 530 538 -23.1 498 -27.1 444 -30.7 443 -16.4 538 0.0 500 -7.1
PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk. 64,582 7.0 62,005 60,016 52,976 56,575 -12.4 52,321 -15.6 46,402 -22.7 42,989 -18.9 45,872 -18.9 49,800 8.6
FIEEERREE (71 7—ILEERLR) Loan Servicing Business ( IR Loan Servicing, Inc.) 8,473 -4.2 8,009 9,490 9,809 10,709 26.4 10,169 27.0 11,290 19.0 10,651 8.6 11,334 5.8 11,900 5.0
ERRES Guaranteed Receivables 861,212 145 890,095 926,219 948,986 987,508 14.7 1,021,926 14.8 1,058,866 143 1,088,618 147 1,129,773 14.4 1,240,500 9.8
FalL ACOM CO,, LTD. 776,544 14.4 800,882 832,655 851,955 885,770 14.1 914,986 14.2 946,882 13.7 970,600 13.9 1,005,029 13.5 1,101,500 9.6
IL-1—{SRRKREE MU Credit Guarantee Co., Ltd. 84,667 153 89,212 93,563 97,031 101,737 20.2 106,939 19.9 111,984 19.7 118,017 21.6 124,744 22.6 139,000 114
5. BEFNFAEHR (EH) Number of Customer Accounts by Segment (Consolidated)
2016/3 2017/3
2015/3 BIRALE 2015/6 2015/9 2015/12 2016/3 BIEALL 2016/6 EEET 2016/9 RIERMLE 2016/12 AIERML 2017/3 BIEALL 2018/35HEI(E) HTHALE
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
O—VEE (7aL) (#)| Loan Business (ACOM) 1,397,353 -0.1 1,402,374 1,408,598 1,404,250 1,409,926 0.9 1,419,513 1.2 1,428,510 1.4 1,431,381 1.9 1,441,786 23 1,470,400 2.0
DCHvyaT Y (RIEMEIES) £1R< Exclude Right to Reimbursement of DC Cash One’s credit 1,397,049 -0.0 1,402,114 1,408,379 1,404,068 1,409,768 0.9 1,419,369 1.2 1,428,381 1.4 1,431,269 1.9 1,441,686 2.3 1,470,400 2.0
ILOYNH—FEE (7AL) (#)| Credit Card Business (ACOM) 215,687 25.6 227,005 235,722 244,514 254,534 18.0 270,656 19.2 283,954 20.5 298,356 22.0 314,235 235 370,000 17.7
B ERMER ()| Overseas Financial Business 1,159,999 6.5 1,157,467 1,165,143 1,176,680 1,185,219 2.2 1,185,614 24 1,204,605 3.4 1,256,390 6.8 1,284,127 8.3 - -
EASY BUY Public Company Limited EASY BUY Public Company Limited 1,139,531 7.1 1,135,970 1,145,048 1,153,879 1,163,219 2.1 1,156,686 1.8 1,175,297 2.6 1,198,344 3.9 1,213,440 4.3 1,266,300 4.4
O— HEFE Loan Business 1,122,447 7.8 1,119,793 1,129,795 1,140,320 1,150,661 25 1,145,035 23 1,164,260 3.1 1,187,552 4.1 1,202,393 45 1,256,200 45
AVAR—L AV E—VRE Installment Loan Business 17,084 -25.3 16,177 15,253 13,559 12,558 -26.5 11,651 -28.0 11,037 -27.6 10,792 -20.4 11,047 -12.0 10,100 -8.6
PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk. 20,468 -18.1 21,497 20,095 22,801 22,000 7.5 28,928 34.6 29,308 45.8 58,046 154.6 70,687 221.3 - -
EETEEINEZE (71 7—/UEHEEUR)  (#) Loan Servicing Business ( IR Loan Servicing, Inc.) 330,649 2.1 331,633 332,556 334,847 336,266 1.7 339,923 25 343,874 3.4 344,283 2.8 434,848 29.3 - -
CENA—VEX EXRARASLHT OOER Notes : 1. Loan Business: Number of loan accounts with loans receivable.
(EQILOUMI—FER - BHRAHK 2. Credit Card Business: Number of cardholders.
(E)MVARP—LAVPO—UEX FIRFHEBREEETIROEH 3. Installment Loan Business: Number of contracts with receivables outstanding.
GE4)EAE R EER BT HOEH 4. Loan Servicing Business: Number of accounts with outstanding purchased receivables.
6. ZDDIEEE (GELE) Other Indices (Consolidated)
2016/3 2017/3
2015/3 ATHALE 2015/6 2015/9 2015/12 2016/3 AL 2016/6 ECET 2016/9 ATHARE 2016/12 AR L 2017/3 AiTHALL
yoy yoy ytd ytd ytd yoy
TESh (/&)| Number of outlets 1,246 16 1,244 1,244 1,243 1,244 -2 1,245 1 1,238 -6 1,239 -5 1,221 -23
B (E#8) (#8)| Number of Employees (Permanent Employees) 5,820 177 5,953 5,976 6,016 6,036 216 6,146 110 6,143 107 6,140 104 6,057 21
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MBS D FHE(EE)  Trend in Actual Results and Estimates (Non-consolidated)

7. EEEBR (7aL)

Primary Income Statement (ACOM)

( B 47: 55 M/Millions of yen )

2016/3 2017/3
2015/3 BITHALE 2015/6 2015/9 2015/12 2016/3 BIHALE 2016/6 AR 2016/9 BIERSIL| 2016/12 |WiFERSAL 2017/3 BTHALE [2018/35HE(E)| HiH#ALL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
[=E e Operating Revenue 163,644 5.1 43,268 87,202 131,227 175,380 7.2 44,833 3.6 90,931 4.3 137,409 4.7 183,997 4.9 191,600 4.1
EEEAFEFR Interest on Operating Loans 113,608 0.1 28,741 57,821 87,219 116,112 2.2 29,197 1.6 58,725 1.6 88,608 1.6 117,819 1.5 119,300 1.3
& FRIRALANZE Revenue from credit guarantee 30,191 16.6 8,639 17,615 26,918 36,460 20.8 10,038 16.2 20,438 16.0 31,196 15.9 42,199 15.7 47,400 12.3
EXER Operating Expenses 162,512 7.7 28,378 58,107 102,292 174,352 7.3 30,239 6.6 60,713 4.5 106,236 3.9 269,388 545 137,400 -49.0
*HMER Financial Expenses 10,081 -23.7 2,255 4,326 6,364 8,299 -17.7 1,904 -15.6 3,676 -15.0 5,362 -15.7 7,153 -13.8 6,800 -4.9
&5t L Rl Cost of Goods Sold - - 228 228 228 228 - - - - - - - - - - -
HEEERR Provision for Bad Debts 40,428 29.7 9,721 21,204 32,802 43,780 8.3 12,092 24.4 24,353 14.9 37,317 13.8 51,786 18.3 58,900 13.7
FIRREBAS I LEBARE Provision for Loss on Interest Repayment 49,859 9.6 - - 14,700 56,638 13.6 - - - - 14,400 -2.0 143,728 | 153.8 - -
ZTOMDEEER Other Operating Expenses 62,143 1.9 16,173 32,348 48,197 65,405 5.3 16,242 0.4 32,683 1.0 49,156 2.0 66,720 2.0 71,700 7.5
EEAE Operating Profit 1,132 -76.3 14,889 29,095 28,934 1,028 9.1 14,594 -2.0 30,218 3.9 31,173 7.7 -85,390 - 54,200 -
RN Non-operating Income 3,078 -11.3 1,128 1,436 4,146 4,282 39.1 983 -12.9 1,119 -22.1 1,244 -70.0 1,366 -68.1 3,500 | 156.2
EENER Non-operating Expenses 49 -16.0 26 71 81 140 | 183.1 63| 139.1 84 18.8 18 77.7 30 -78.3 100 | 233.3
BERE Ordinary Profit 4,161 -49.2 15,991 30,460 33,000 5171 24.3 15,513 -3.0 31,253 2.6 32,400 -1.8 -84,054 - 57,600 -
EEFIESE Extraordinary Income 778 - - 0 108 108 -86.0 - - 0 -26.5 8 -91.9 189 74.4 - -
EEFIE=ES Extraordinary Losses 122 -345 3 10 1,368 1,402 - 12| 2115 43| 3227 68 -95.0 121 -91.3 100 -17.4
Bl & EESTAE Loss on Sales of Noncurrent Assets 11 7.1 - 0 3 3| -69.9 0 - 1 54.7 1| -475 1| -523 - -
BB B M SETEHE Loss on Valuation of Investment Securities 0 -96.8 1 0 0 0| 250.0 - - - - - - - - - -
IR ETEE Profit Before Income Taxes 4,817 | -39.9 15,987 30,450 31,740 3,876 | -19.5 15,501 -3.0 31,209 25 32,340 1.9 -83,986 - 57,500 -
BEABLERBRUEER Income Taxes-current 131 -1.1 404 595 298 1,816 - 541 33.8 830 39.3 696 | 133.7 1,005 | -44.7 - -
EABERESE Income Taxes-deferred -4,630 - -124 -541 -547 7,797 - -780 - -1,727 - -2,057 - -5,702 - - -
EECEREE= Profit 9,316 12.3 15,706 30,396 31,989 9,857 5.8 15,740 0.2 32,107 5.6 33,701 5.4 -79,289 - 58,100 -
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8. EXREFING (FIL)

Operating Revenue by Segment (ACOM)

( B : @75 A/Millions of yen )

2016/3 2017/3
2015/3 BIHALL 2015/6 2015/9 2015/12 2016/3 BIfALE 2016/6 AIERELL 2016/9 AIEREL 2016/12 AIEREL 2017/3 RIH#ALL 2018/35HEI(E) BTHALE
yoy % yoy % yoy % yoy % yoy % yoy % yoy %

f=E 3¢ Operating Revenue 163,644 5.1 43,268 87,202 131,227 175,380 7.2 44,833 3.6 90,931 4.3 137,409 4.7 183,997 4.9 191,600 4.1
A—2-JLoybh—REE Loan and Credit Card Business 128,725 1.9 33,076 66,463 100,161 133,170 35 33,680 1.8 67,636 1.8 102,230 21 135,971 21 137,800 1.3
O— ®:E Loan Business 125,739 1.6 32,206 64,662 97,381 129,385 2.9 32,605 12 65,410 12 98,744 14 131,155 14 131,800 0.5
F|IBRO— Unsecured Loans 124,377 1.8 31,893 64,049 96,502 128,260 31 32,363 15 64,938 14 98,051 1.6 130,256 1.6 131,100 0.6
HEEM T Consumers 124,376 1.8 31,892 64,049 96,501 128,259 31 32,363 15 64,937 14 98,051 1.6 130,255 1.6 131,100 0.6
HERO— Secured Loans 1,362 -19.1 313 612 879 1,125 -17.4 242 -22.6 472 -22.9 693 -21.2 899 -20.1 700 -22.1
ILOVRHh—FEE Credit Card Business 2,985 16.4 870 1,800 2,779 3,785 26.8 1,074 235 2,225 23.6 3,486 25.4 4,815 27.2 6,000 24.6
ERREEEE Guarantee Business 34,630 18.5 9,643 20,141 30,408 41,500 19.8 11,105 15.2 23,197 15.2 35,028 15.2 47,842 15.3 53,600 12.0
Z it Others 288 | 327.1 547 597 658 709 | 145.7 47 -91.3 98 -83.6 150 -77.2 184 -74.0 200 8.7

8-2. BEXINFEDFEFERLL (F7L) Composition Ratio of Operating Revenue by Segment (ACOM)
2016/3 2017/3 S

2015/3 2015/6 2015/9 2015/12 2016/3 2016/6 2016/9 2016/12 2017/3 2018/35HEI(E)

EEINE Operating Revenue 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
O—2-JLYubh—FEE Loan and Credit Card Business 78.6 76.4 76.2 76.3 75.9 75.1 74.4 74.4 73.9 71.9
O—®EE Loan Business 76.8 74.4 74.1 74.2 73.8 72.7 71.9 71.9 71.3 68.8
ILOYRh—REE Credit Card Business 1.8 2.0 2.1 2.1 2.1 24 25 25 2.6 31
ERRIEEE Guarantee Business 21.2 223 23.1 232 23.7 24.8 255 255 26.0 28.0
Z it Others 0.2 1.3 0.7 0.5 0.4 0.1 0.1 0.1 0.1 0.1
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9. EEER (72L)

Operating Expenses (ACOM)

( B4z HHA/Millions of yen)

2016/3 2017/3
2015/3 BTH#ALE 2015/6 2015/9 2015/12 2016/3 BTH#ALE 2016/6 BIERHALL 2016/9 BRI 2016/12 AI4ERBALL 2017/3 #ifAte | 2018/3FHEI(E) | @it
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
EEHA Operating Expenses 162,512 7.7 28,378 58,107 102,292 174,352 7.3 30,239 6.6 60,713 4.5 106,236 3.9 269,388 54.5 137,400 -49.0
EMEMA Financial Expenses 10,081 -23.7 2,255 4,326 6,364 8,299 -17.7 1,904 -15.6 3,676 -15.0 5,362 -15.7 7,153 -13.8 6,800 -4.9
AT L RIE Cost of Goods Sold - - 228 228 228 228 - - - - - - - - - - -
HERSERA Provision for Bad Debts 40,428 29.7 9,721 21,204 32,802 43,780 8.3 12,092 24.4 24,353 14.9 37,317 13.8 51,786 18.3 58,900 13.7
HEE% Bad Debts Expenses 33,906 75 9,291 18,984 29,032 38,543 13.7 10,702 15.2 21,633 14.0 32,446 11.8 44,475 15.4 51,400 15.6
GEIERS SperE Increase or Decrease in Allowance for Doubtful Accounts 5,501 - 500 1,800 3,200 4,206 - 1,900 - 3,100 - 5,100 - 6,800 - 6,900 -
EHRIAKRE| L& EHEE Increase or Decrease in Provision for Loss on Guarantees 1,020 - -70 420 570 1,030 - -510 - -380 - -230 - 510 - 600 -
FRRZBEATILEBRAE Provision for Loss on Interest Repayment 49,859 9.6 - - 14,700 56,638 13.6 - - - - 14,400 -2.0 143,728 153.8 - -
FIRRESR Interest Repayment 58,803 0.6 12,862 26,888 40,635 57,600 -2.0 15,220 18.3 29,942 11.4 44,592 9.7 58,852 2.2 - -
HEBEA(EERSE) Bad Debts Expenses (ACOM's Voluntary Waiver of Repayments)) 12,556 -9.9 2,931 5,848 8,557 11,637 -7.3 2,581 -11.9 5,314 9.1 7,680 -10.3 9,975 -14.3 - -
FIRREBAE| L LML Increase or Decrease in Provision for Loss on Interest Repayment -21,500 - -15,793 -32,737 -34,493 -12,600 - -17,802 - -35,256 - -37,873 - 74,900 - - -
ZTOMDEXER Other Operating Expenses 62,143 1.9 16,173 32,348 48,197 65,405 53 16,242 0.4 32,683 1.0 49,156 2.0 66,720 2.0 71,700 75
A Personal Expenses 14,385 -6.6 3,593 7,287 10,940 14,637 1.8 3,546 -1.3 7,247 -0.5 10,907 -0.3 14,563 -0.5 15,400 5.7
LEERE Advertising Expenses 11,253 15.7 2,729 5,603 8,311 11,155 -0.9 2,984 9.4 5,764 29 8,664 4.2 11,427 2.4 11,600 15
ES Tk Administrative Expenses 6,899 -3.5 1,674 3,451 5,193 6,993 14 1,610 -3.9 3,290 -4.7 4,891 -5.8 6,519 -6.8 6,600 1.2
BHEHE Computer Expenses 14,523 15.1 4,133 7,900 11,633 15,883 9.4 3,890 -5.9 7,954 0.7 12,075 3.8 16,841 6.0 18,100 75
FH Fees 8,260 -3.5 1,993 4,088 6,153 8,377 14 2,058 33 4,162 1.8 6,172 0.3 8,460 1.0 9,100 7.6
fREER Insurance Expenses 60 2.1 3 21 31 59 -0.6 3 4.9 21 -2.0 31 -1.4 60 0.8 100 66.7
BT AN Depreciation 808 3.2 179 359 544 734 -9.2 182 1.6 372 3.4 566 4.0 760 3.6 700 -7.9
AFAR Taxes and Other Public Charges 2,476 -21.1 983 1,878 2,775 3,761 51.9 999 1.6 1,915 2.0 2,843 24 3,846 23 4,400 14.4
FEBMAZERR) Enterprise Tax (Pro forma standard taxation) 255 2.0 146 275 389 601 135.7 282 93.2 534 94.2 763 96.1 993 65.2 1,000 0.7
Z0ith Others 3,222 -2.2 736 1,482 2,223 3,201 -0.6 685 -6.9 1,421 -4.1 2,240 0.8 3,247 14 4,700 44.7
9-2. BEEINBEXERE (72L) Ratio of Operating Expenses to Operating Revenue (ACOM)
(B2 %)
2016/3 2017/3
2015/3 BT 2015/6 2015/9 2015/12 2016/3 BT 2016/6 BIERHALL 2016/9 BRI 2016/12 AI4ERBALL 2017/3 #ifAte | 2018/3FHEI(E) [ wifALe
YOy p-p- YOy p-p- YOy p-p. YOy p-p. YOy p-p. YOy p-p- YOy p-p.
EEHA Operating Expenses 99.3 24 65.6 66.6 78.0 99.4 0.1 67.4 1.8 66.8 0.2 77.3 -0.7 146.4 47.0 717 -74.7
EMEMA Financial Expenses 6.1 -2.4 5.2 4.9 4.9 4.7 -1.4 4.2 -1.0 4.1 -0.8 3.9 -1.0 3.9 -0.8 3.6 -0.3
A5 LR Cost of Goods Sold - - 05 0.3 0.2 0.1 0.1 - -0.5 - -0.3 - -0.2 - -0.1 - -
HERSERA Provision for Bad Debts 24.7 4.7 225 243 25.0 25.0 0.3 27.0 4.5 26.8 25 27.1 21 28.1 31 30.7 2.6
HEE% Bad Debts Expenses 20.7 0.4 215 21.8 22.1 22.0 1.3 23.9 24 23.8 2.0 23.6 15 24.1 21 26.8 2.7
FRRZBLATILEBRAE Provision for Loss on Interest Repayment 30.5 1.3 - - 11.2 32.3 1.8 - - - - 10.5 -0.7 78.1 45.8 - -
ZTOMDEXER Other Operating Expenses 38.0 -1.2 37.4 37.1 36.7 37.3 -0.7 36.2 -1.2 35.9 -1.2 35.8 -0.9 36.3 -1.0 37.4 11
A Personal Expenses 8.8 -1.1 8.3 8.4 8.3 8.4 -0.4 7.9 -0.4 8.0 -0.4 7.9 -0.4 7.9 -0.5 8.0 0.1
LEERE Advertising Expenses 6.9 0.6 6.3 6.4 6.3 6.4 -0.5 6.7 0.4 6.3 -0.1 6.3 0.0 6.2 -0.2 6.1 -0.1
E Tk Administrative Expenses 4.2 -0.4 3.9 4.0 4.0 4.0 -0.2 3.6 -0.3 3.6 -0.4 3.6 -0.4 3.6 -0.4 3.4 -0.2
BHEHE Computer Expenses 8.9 0.8 9.6 9.1 8.9 9.1 0.2 8.7 -0.9 8.7 -0.4 8.8 -0.1 9.2 0.1 9.4 0.2
FH Fees 5.0 -0.5 4.6 4.7 4.7 4.8 -0.2 4.6 0.0 4.6 -0.1 4.5 -0.2 4.6 -0.2 4.7 0.1
E)EENREXERAR(N)=EXEREENG Note: Ratio of Operating to Operating R = Operating / Operating R

-7-




ERHMBLSHC

#( £1£) _ Trend in Actual Results and Estimates (N

10. ERFEREEES (7aL)

Receivables Outstanding by Segment (ACOM)

2016/3 2017/3

2015/3 B 2015/6 2015/9 2015/12 2016/3 HIsALL 201666 [mEmME| 201609 [siEEmME|  2016n2  [mEmm| 2007 WM | 201835EE) | Ak

yoy % yoy % yoy % yoy % yoy % yoy % yoy %
A HL UMK E R (&7%M)| Loan and Credit Card Business (Millons of yen) 768,735 34 776,700 784,786 786,583 794,982 34 804,557 36 811,215 34 815,358 37 822,916 35 850,000 33
n—E% Loan Business 747,139 2.9 753573 760,094 760,383 767,127 27 774,632 2.8 778.934 25 780,066 26 784,806 23 803,200 23
RO Unsecured Loans 736,436 33 743,409 750,363 751,101 758,283 30 766,176 31 770924 27 772,462 2.8 777,535 25 797,600 26
HRER Consumers 736,430 33 743,404 750,358 751,096 758,278 30 766,172 31 770,920 27 772,458 2.8 777,531 25 797,600 26
HBRO— Secured Loans 10703 |  -17.9 10,163 9,730 9,282 8844 -174 8455| -16.8 8010 -17.7 7604| -181 7270 178 5600| 230

FeEs—FO—y Real Estate Card Loan 9183| -17.4 8,716 8,352 7,974 7580 -17.4 7219| 172 6835 -18.2 6480 | -18.7 6172| -186 - -
PUSRH—RER Credit Card Business 21595 | 250 23,126 24,691 26,199 27,855 29.0 20924| 294 32,280 307 35202 | 347 38,109 36.8 46800 | 228
e A S AN 528 33 531 534 536 539 21 540 17 540 11 540 07 540 0.2 543 0.6
ERRERS Guaranteed Receivables 776,544 14.4 800,882 832,655 851,955 885,770 14.1 014,986 142 946,882 137 970,600 139 1,005,029 135| 1,101,500 96
[‘gf;;};gfiﬁg o voon Receivables 556 43 560 569 573 582 47 587 48 596 47 601 4.9 608 45 633 41

RiE Right to reimbursement 24327| 309 25,890 27,130 28,957 30,901 27.0 32,755 | 265 34,565 274 37,101| 281 38,525 247 - -

11. MIAE (7AL) Number of Customer Accounts (ACOM)
201633 201773

2015/3 RiTHALE 2015/6 2015/9 2015/12 2016/3 AIHALE 2016/6 RTEREL 2016/9 RIERALL 2016/12 RTEREL 2017/3 BI#ALL | 2018/3FHEIE) | Hi#LL

yoy % yoy % yoy % yoy % yoy % yoy % yoy %
n—UBg (#)| Loan Business 1,397,049 00| 1402114| 1408379 | 1404068| 1409768 09| 1419369 12 1,428,381 14| 1431269 19| 1441686 23| 1470400 20
FRO— Unsecured Loans 1,393,444 00| 1398657 1405037 || 1,400,857 || 1,406,663 09| 1416373 13 1,425,518 15|| 1428543 20|| 1439063 23|| 1468300 2.0
HREAT Consumers 1,393,438 00||| 1.398651 1,405,031 ||| 1,400,851 || 1,406,657 09||| 1416367 13 1425514 15(|| 1428539 20||| 1439059 23||| 1.468300 2.0
ABEA— Secured Loans 3605| -148 3,457 3342 3,211 3105| -139 2996 | -133 2863 -14.3 2726| 151 2623| -155 2100| -19.9
LUIMA—FER ()| Credit Card Business 215687 | 256 227,005 235,722 244514 254534 | 180 270,656 19.2 283954 | 205 298356 | 220 314,235 235 370,000 177
ERRIEER Guarantee Bussiness 1,396,345 99| 1429840 1462502 |  1484724| 1520494 89| 1,557,550 89| 1588494 86| 1612878 86| 1651161 86| 1738700 53

CENRA—CBE BEXRARABREAT HOENR
CEILOUMh—REE AEHRAM

Notes : 1. Loan Business: Number of loan accounts with loans receivable.
: 2. Credit Card Business: Number of cardholders.
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12. A—UEEHRRAY FEURCHRENE (7aL)

Number of Applicants, New Loan Customers and Lending Ratio (ACOM)

2016/3 2017/3
2015/3 BHALL 2015/6 2015/9 2015/12 2016/3 BiTALE 2016/6 BIERMLE 2016/9 BIERML 2016/12 BIERML 2017/3 BiTALE 2018/35HEI(E) AR
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
AR ERAM (##)| Number of Applicants 462,502 16.2 118,808 233,450 344,504 462,434 -0.0 125,107 53 245,030 5.0 365,298 6.0 488,806 5.7 - -
FEH (##)| Number of New Loan Customers 218,706 13.8 58,108 113,238 167,210 221,791 1.4 60,113 35 118,395 4.6 177,274 6.0 234,838 5.9 235,000 0.1
SRR (%)| Lending Ratio (%) 473 (-1.0) 48.9 485 485 47.9 (0.6) 48.0 (-0.9) 483 (-0.2) 485 0.0) 48.0 0.1) - -
CEDFRRNEFREN—F D ERC Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEQOFREFROMYLLRCX( ) BETHEMEERT 2. Figures in brackets indicate year-on-year change in percentage points.
Initial Average Lending Amount
AEE A EA (FM) (Thousands of yen) 144 ‘ -2.0 | 138 141 143 147 ‘ 21 | 149 ‘ 8.0 148 ‘ 5.0 ‘ 149 ‘ 4.2 151 ‘ 2.7 | - ‘ - |
13. O—VBEEHH (7aLl) Number of Loan Business Outlets (ACOM)
2016/3 2017/3
2015/3 BHALL 2015/6 2015/9 2015/12 2016/3 BiTALE 2016/6 LB N4 2016/9 LIECENE4 2016/12 LIECEN:4 2017/3 BiTALE 2018/35HEI(E) AR
yoy yoy ytd yid yid yoy yoy
O—BREHR (J&)| Number of Loan Business Outlets 1,086 21 1,085 1,083 1,083 1,085 -1 1,087 2 1,089 4 1,087 2 1,068 -17 1,044 -24
AANEH Staffed 39 - 39 39 39 39 - 39 - 39 - 22 -17 22 -17 22 -
E N Unstaffed 1,047 21 1,046 1,044 1,044 1,046 -1 1,048 2 1,050 4 1,065 19 1,046 - 1,022 -24
14. BEHEHHK (FaL) Automatic Contract Machines (ACOM)
2016/3 2017/3
2015/3 BHALL 2015/6 2015/9 2015/12 2016/3 BiTHALL 2016/6 LB N4 2016/9 LSRN 2016/12 LIECENE4 2017/3 AL 2018/35HEI(E) AR
yoy yoy ytd ytd yid yoy yoy
BHRHI—F—% (F)| Number of Automatic Contract Machine Outlets 1,086 21 1,085 1,083 1,083 1,085 -1 1,087 2 1,089 4 1,087 2 1,068 -17 1,044 -24
BBRHEH (&)| | Number of Automatic Contract Machines 1,112 22 ‘ 1,111 ‘ 1,110 ‘ 1,116 ‘ 1,119 7 1,121 2 1,123 4 1,125 6 1,107 -12 1,083 -24
15. ATM (72L) ATMs (ACOM)
2016/3 2017/3
2015/3 BHALL 2015/6 2015/9 2015/12 2016/3 BiTALL 2016/6 LB N4 2016/9 LIECENE4 2016/12 LIECEN:4 2017/3 BiTALE 2018/35HEI(E) AR
yoy yoy ytd yid yid yo