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Message from the Chair of the Compliance Committee

Compliance Activities
The Company regards compliance as one of its most 
important management issues. The creation of “ACOM’s 
Ethical Code for Business” (currently ACOM Group Code 
of Ethics and Code of Conduct) in 1998, established the 
Company as a forerunner in the industry and it has 
continued to focus on building and maintaining a robust 
compliance system.

● Compliance System
The Compliance and Risk Management Department 
supervises compliance throughout the Company. The 
Compliance and Risk Management Department is in 
charge of the following: developing, reviewing, and 
following up on implementation plans related to 
compliance with relevant laws and regulations; 
establishing, updating, and disseminating our Compliance 
Handbook which summarizes laws and regulations 
employees must abide by; raising awareness by 
conducting various training courses; and responding to 
reports of information and inquiries made to the Ethics 
Hotline by executives and employees.

In addition, Compliance Offices established within the 
Credit Business Promotion Division, Credit Management 
Department, and Guarantee Business Division collaborate 
with the Compliance and Risk Management Department 
in implementing a compliance system that allows for 
more task-focused compliance.

Furthermore, our Compliance Committee, which consists 
mainly of experts from outside the Company, operates 
according to a framework for deliberation of matters 
important for establishing and strengthening compliance. 
In this way, the Committee strives to ensure that the 
compliance system is effective.

As outlined above, The Company is engaged in a 
continuous challenge to strengthen the structure of its 
corporate culture of compliance, as well as improve every 
employee’s awareness.

● Ethics Hotline (Whistleblowing)
The Company has established an Ethics Hotline as a 
contact point for executives and employees to report 
information regarding compliance violations or possible 
violation. The Ethics Hotline aims to prevent scandals and 
minimize the impact and damage caused by them through 
early detection of internal problems regarding compliance 
and appropriate corrective measures. The Ethics Hotline 
strictly prohibits acts of retaliation, as well as searching 
for and identifying anyone who has reported information 
or made an inquiry to the Hotline. Any information 
received is managed with strict security. We are working 
to improve the usefulness and reliability of the entire 
whistleblowing system, including the Ethics Hotline, so 
that it is easier for executives and employees to use.

● �Action to Strengthen Financial Crime 	
Countermeasures

There are demands for financial institutions to adopt even 
more sophisticated countermeasures against money 
laundering and terrorist financing amid the increasing 
threat of organized crime, terrorism, etc., in the 
international community.

In order to respond to the current situation, The Company 
established a new Financial Crime Prevention Office in 
April 2019 that aims to construct a system to prevent our 
products and services from being used for illegal activities 
involving money laundering or financing of terrorists.

The fiscal year ending March 2026 will be the first year of our 
new Medium-term Management Plan. Under this plan, we will 
continue to focus on fostering a compliance culture (a corporate 
culture in which proper conduct based on the ACOM Group 
Code of Ethics and Code of Conduct is the norm) as a key theme, 
as we did under the previous Medium-term Management Plan.

At ACOM, we believe that fostering a compliance culture is essential to 
earning the trust and confidence of stakeholders and achieving 
sustainable growth. For this reason, we have made it an urgent priority 
to develop human resources who possess integrity (the commitment to 
always do what is right). Under the previous Medium-term Manage-
ment Plan, we focused on initiatives such as integrity training. As a 
result of these efforts, awareness and understanding of integrity have 
steadily increased. In the fiscal year ending March 2026, we will further 
advance this process, and implement more initiatives aimed at ensuring 
that every employee practices proper conduct at the behavioral level.

In recent years, there has been an increase in financial crimes 
involving the fraudulent solicitation of money under the guise of 
investment or side businesses, which has become a serious social 
issue. At ACOM, we work to prevent such crimes and minimize 
the impact of any incidents by ensuring that every employee 
maintains a high level of awareness and handles customer 
inquiries with the greatest care. However, this problem is a key 
issue that the entire consumer finance industry must address as a 
whole. As a leading company in the industry, ACOM is committed 
to taking proactive measures in collaboration with the relevant 
organizations and other industry peers to effectively combat finan-
cial crimes and work toward their complete eradication.

The Compliance Committee will continue to offer advice and 
make recommendations for fostering a compliance culture based 
on applicable laws, corporate ethics, and consumer perspectives.

Michelle Tan  Director (Outside Director)
Michelle Tan was born in Australia and came to Japan in 1985. Since attending graduate school at Osaka University, she has 
specialized in research on consumer policy and compliance in Japan and overseas, particularly in Australia. After working as a 
professor at Tezukayama University, Tan served as Chair of the Japan Consumer Network, before taking on her current role as 
Director of the Ethical Business Research Institute. She became a Director at ACOM on June 21, 2024. Tan specializes in 
consumer policy and consumer protection.

  Policy on Social Contribution Activities
Guided by its founding spirit, the Circle of Trust, ACOM Group has adopted a basic corporate philosophy of 
contributing to improving lifestyles. Based on this philosophy, in our social contribution activities, we aim to build 
good relationships with local communities through various activities such as social welfare and community 
contribution, be a familiar presence, and maintain harmony with society as a corporate citizen.

  Three Priority Areas
Based on the social issues that we have identified in identifying our 
materialities (priority areas), we have established three priority areas for our 
social contribution activities: Community (Promotion), Environment, and 
Disasters. Based on these three priority areas, we will contribute to the 
realization of a sustainable society through initiatives in which employees 
can participate in activities.

Priority Areas Main Initiatives

Community 
(Promotion)

● �ACOM “Miru” Concert Monogatari
● �Blood Donation Drives
● �Challenge What You Want to Start! Project

Environment
● �“ACOM Forest” Forest Conservation Program 
● �Community Cleanup Activities

Disaster
● �ACOM Blue Bird Fund
● �Donation of disaster supplies

  ACOM “Miru” Concert Monogatari
We host the ACOM “Miru” Concert Monogatari event, in which we invite local citizens from across Japan. The 
event has already exceeded 270 performances since the first concert in 1994, and has been enjoyed by around 
250,000 people. ACOM “Miru” Concert Monogatari is an original artform that combines colorful shadow puppets 
with live performances by a piano trio (piano, violin, and cello) and narration. Another feature of the concert is that 
it is held as a “barrier-free” event, open to anyone, including people with disabilities. Sign-language interpreting is 
incorporated on stage, and wheelchair seats are added to the audience seating, enabling everyone to enjoy the 
performances together.

In addition, as part of our support for people with disabilities, we offer products made at venue production facilities 
to give away as prizes to visitors at ACOM “Miru” Concert Monogatari. Insertion of pamphlets and other materials is 
entrusted to a work facility for people with intellectual disabilities in Ota-ku, Tokyo.

Employees participate 	
in activities

Environment

Community 
(Promotion)

Disaster
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Beyond Music Festival
ACOM has been participating in the Beyond Music Festival, organized by the Japan Disability Performing Arts 
Collaborative, since the fiscal year ended March 2025. It is an inclusive music event that can be comfortably 
enjoyed even by people with visual and hearing impairments. Through subtitles, sign language interpretation, 
audio guides, and other viewing support services, including a concierge service that supports audience members 
from arrival to departure, it provides opportunities for all people to share in the excitement of music.

In the fiscal year ended March 2025, the first year of our participation, we participated as a co-sponsor, with 
many employees working as event staff.

ACOM Forest (Osaka)ACOM Forest (Kanagawa) Forest conservation activity (thinning trees)

  Community Cleanup Activities
We participate in community cleanup activities around our business 
locations where many employees are stationed, and strive to communicate 
with local communities and beautify the local environment.

In the fiscal year ended March 2025, a total of 202 employees participated 
in community cleanup activities in the Minato, Chiyoda, and Chuo wards of 
Tokyo, and in Yokohama.

Events Participated in During FY2024

Minato Clean Campaign: A City with Zero Smoking on 
the Streets!

Chiyoda Chiyoda City Cleaning Day
Chuo Machikado Clean Day
Yokohama City Yokohama Road Supporter Activities

  ACOM Blue Bird Fund
The ACOM Blue Bird Fund was started in 1984 at the initiative of an 
employee and continues to this day. Donations are made in the event of a 
large-scale natural disaster, in the form of commissions from vending 
machines installed within the company, donation boxes placed in 
workplaces, and payroll deductions.

FY2024 Results
Yamagata Prefecture Heavy Rain Disaster  
Donation Fund 200,000 yen

Akita Prefecture Heavy Rain Disaster Relief Fund 200,000 yen
Noto Heavy Rain Disaster Relief Fund 200,000 yen
Ofunato City Akasaki Town Forest Fire Disaster 
Donation Fund 100,000 yen

  Blood Donation Drives
ACOM supports blood donation activities carried out by the Japan Red Cross Society, with many employees 
cooperating voluntarily each year since 2012.

Blood donation is an important part of social infrastructure that saves lives in the medical field, and contributing to the 
spread and promotion of blood donation by companies leads to the fulfillment of corporate social responsibilities. 
Blood donation activities in which employees participate also offer opportunities to deepen the level of cooperation 
with local communities, such as through blood donation centers and local 
government activities.

These activities are intended not only for ACOM employees, but also for 
cooperation with local companies at the host location. In the fiscal year ended 
March 2025, activities were held at our head office building, Fujimi Building, 
Harumi Building, Yokohama Business Park, and Osaka Crystal Tower, with a 
total of 458 employees participating.

FY2022 FY202３ FY2024
Number of events 10 ９ 10
Number of participants 493 509 458

  Challenge What You Want to Start! Project
ACOM has long been engaged in marketing activities with “ACOM for the First 
Time” as its key message, but our support for first attempts is not limited to the 
field of card loans. To support people taking a new step toward a bright future 
and create a society where everyone can take on the challenges of doing what 
they want to do, we are running the Challenge What You Want to Start! 
Project. In this project, we recruit people who want to try new things. For 
those who are selected, we dispatch “first-time coaches” who are professionals 
in their respective fields, and provide opportunities for selectees to take on the 
challenges of “starting what they want to start” with a dedicated coach.

  “ACOM Forest” Forest Conservation Program
We began our “ACOM Forest” conservation program in June 2022 for purposes such as cutting greenhouse gas 
emissions and preserving biodiversity. We have signed agreements with Kanagawa and Osaka prefectures, where our 
Contact Centers are located, using the Company forestry support system.

This activity contributes to the development and conservation of sound forests through work by employee volunteers. 
In Kanagawa, activities mainly include pruning branches*1 and thinning trees*2, and in Osaka, we are clearing 
underbrush*3 and planting trees. In the fiscal year ended March 2025, we held the activity eight times in Kanagawa 
and twelve times in Osaka. A total of 309 employees and their family members participated.

Through this activity, we are developing and conserving the environment in Kanagawa and Osaka, as well as fostering 
environmental awareness among our employees.

FY2022 FY202３ FY2024 *1 Cutting off excess branches
*2 �Cutting down some trees in areas of excess density to 

create adequate spacing
*3 �Trimming weeds and bushes around planted saplings 

until they have grown

Kanagawa Prefecture ２ ４ ８
Osaka Prefecture ２ ７ 12

Blood Drives

Cleanup activities
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この自動販売機で飲み物を購入すると、
代金の一部が「アコム青い鳥募金」に寄付され、
被災地の支援につながります。

広広報報・・ＩＩＲＲ室室

ACOM Blue Bird Fund poster
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