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Notes to DATA BOOK

Notes: 1. Forward Looking Statements

The figures contained in this DATA BOOK with respect to ACOM's plans and strategies and other statements that
are not historical facts are forward-looking statements about the future performance of ACOM which are based on
management's assumptions and belief in light of the information currently available to it and involve risks and
uncertainties and actual results may differ from those in the forward-looking statements as results of various factors.
Potential risks and uncertainties include, without limitation, general economic conditions in ACOM's market and
changes in the size of the overall market for consumer loans, the rate of default by customers, the fluctuations in
number of cases of claims from and the amount paid to customers who claim us to reimburse the portion of interest
in excess of the interest ceiling as specified in the Interest-rate Restriction Law, the level of interest rates paid on the
ACOM's debt and legal limits on interest rates charged by ACOM.

1 2. Allamounts less than one million have been truncated. Percentage figures have been as a result of rounding.
: 3. The amounts of adjusted per share data have been as a result of rounding.
14, The total amounts shown in the tables may not necessarily aggregate up with the sums of the individual amounts.

;5. - "-"is shown in results and "yoy" when these amounts, including those less than one million, are zero.
- "0" is shown in results and "yoy" when these amounts exceed zero, but are less than one million.
- "-"is shown in "yoy%" when percentage changes exceed 1,000%.
is shown in "yoy%," "yoy," and the results when the figures were not disclosed in the past and/or are not
currently disclosed.
- "-"is shown in "yoy%," and "yoy" when the figures were not disclosed in the past, thus, cannot be
compared.
- Only "yoy" is shown when the results in two terms changed from positive to negative, or from negative to
positive.
- Only "yoy" is shown when both results in two terms are negative.
- Only "yoy" is shown when the results in last term exceeded zero, and the results in current term are zero.

:6. "(E)"indicates estimates.

1 7. "yoy p.p." indicates year on year percentage point.

:8. "C.R."indicates composition ratio.
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- B
1. 7aALTIN—T—& ACOM Group
= # & B ER AXE FALFES HEH Eag - JURS
Name of company Incorporated Capital Stock Equity owned Number of Summary of Business
by ACOM employees
FaLkkst et ACOM CO., LTD. 197810 63,83.2. BAHA _ 2,008 % D—)§¥~ ’)|/9‘yI~V7J—F$¥~V1§}W§§E$$ ,
[63,832 million yen] Loan Business, Credit Card Business and Guarantee Business
[EfEFait] BERNFR 248 BN TR 24t [Consolidated Subsidiaries] Domestic: 2 Overseas: 2
IL-1—(ERREHES MU Credit Guarantee Co., LTD. 2013/9 300 B3 100.00 % 655 |ERRIEEE
[300 million yen] Guarantee Business
[E Domestic
— (&= jE s
T4 P ILEEER R R IR Loan Servicing, Inc. 2000/6 520 E7H 100.00 % 1364 |JTCY—ER(REERRRER)
[520 million yen] Servicing Business (Loan Servicing Business)
) o ) L 6,000 BH S A /A=Y N SAERICEFHEERO—VEERTIV AL AV IO—VEE
EASY BUY Public Company Limited EASY BUY Public Company Limited 1996/9 [6,000 million THB] 71.00% 2750 & Unsecured Loan Business and Installment Loan Business in Kingdom of Thailand
& 5 Overseas
ACOM CONSUMER FINANCE CORPORATION ACOM CONSUMER FINANCE CORPORATION 201717 500 ANV 80.00 % 184 £ 214ELSMEISH T HMBRA— KR

[500 million PHP)]

Unsecured Loan Business in Republic of the Philippines

3¥) PT Bank Nusantara Parahyangan, Tbk.[£20194E5 8 1B IZMUFG®:&#E ¥+t THAPT Bank Danamon Indonesia, Tbk.%&
yang:

wEhRRieL. BHLELE.

[HFakERAEER]

Note: On May 1, 2019, PT. Bank Nusantara Parahyangan, Tbk. merged with PT Bank Danamon Indonesia, Tbk., a consolidated subsidiary of MUFG, as the surviving company.

[Equity-method Affiliate]

ILh-a—-a3a=h—2ar XAt

MU Communications Co., Ltd.

2007/4

1,020 85 M
[1,020 million yen]

23.15%

AVAIMEUE—DFARVAMIRERBS
Contract of Contact Center and Temporary Staffing Business, etc.
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Trend in Actual Results and Estimates (Consolidated)

2. EfEREK (EHE)

Balance Sheet (Consolidated)

( B2 &7 M/Millions of yen )

201843 AMIRAHBHBRICOVTIE, URRHEEFEW > TEALI-ROBREEL>THEYET .

Accordingly, the figures in the current balance sheet are compared and analyzed with the figures in the prior fiscal year to which the above accounting standard, etc. has been retrospectively applied.

-3-

2019/3 2020/3
2018/3 ATHEALL 2018/6 2018/9 2018/12 2019/3 BTH#ALL 2019/6 AIEAKLE 2019/9 BTH#ARE 2019/12 AIEAKLL 2020/3 BTH#ALL
yoy % yoy % ytd % ytd % ytd % yoy %
REBEE Current Assets 1,187,721 - 1,176,538 1,206,830 1,211,119 1,222,821 3.0 1,172,682 -4.1
RERVES Cash and Deposits 91,884 -12.4 76,425 99,087 87,326 85,546 -6.9 73,647 -13.9
EEXHAE Accounts Receivable-operating Loans 975,116 4.8 977,496 980,182 994,321 1,000,428 26 1,015,078 1.5
BAEEHS Loans Receivable of Banking Business 48,808 6.4 46,048 46,578 46,962 48,331 -1.0 - -
Eillntnte e Accounts Receivable-installment 53,034 37.2 55,943 58,325 60,944 63,740 20.2 66,873 4.9
BHEE Purchased Receivables 10,603 -6.4 10,050 10,357 9,765 9,435 -11.0 9,344 -1.0
G EERS Allowance for Doubtful Accounts -75,686 - -76,429 -77,083 -77,700 -76,532 - -77,838 -
BEE&E Noncurrent Assets 88,235 - 86,981 84,665 80,629 79,086 -10.4 73,164 -7.5
HEREEEE Property, Plant and Equipment 22,800 0.3 22,402 22,059 18,926 17,864 -21.6 17,644 -1.2
EHETREE Intangible Assets 11,210 57 10,642 9,883 9,222 8,687 -22.5 8,143 -6.3
Dhhi Goodwill 4,063 -25.8 3,860 3,656 3,453 3,250 -20.0 3,046 -6.3
YIITT Software 7,103 39.8 6,739 6,178 5,720 5,387 -24.2 5,046 -6.3
BEZTOMDEE Investments and Other Assets 54,224 - 53,935 52,722 52,480 52,534 -3.1 47,376 -9.8
BERESEE Deferred Tax Assets 36,850 - 36,586 36,509 35,710 36,117 -2.0 34,256 -5.2
B ERS Allowance for Doubtful Accounts -899 - -945 -946 -978 -1,032 - -1,032 -
BESEH Total Assets 1,275,957 - 1,263,519 1,291,495 1,291,748 1,301,908 2.0 1,245,846 -4.3
Bt ob=tid Current Liabilities 331,995 - 349,076 329,260 339,025 326,824 -1.6 271,692 -16.9
EHEAS Short-term Loans Payable 10,873 -38.3 10,707 9,305 20,906 11,547 6.2 13,480 16.7
aAR—Yx )l R—/8— Commercial Papers 29,998 100.0 39,997 39,997 39,997 39,998 33.3 49,996 25.0
1ERNEREFEDELEAS Current Portion of Long-term Loans Payable 160,244 35.9 170,526 176,890 170,943 146,714 -8.4 132,551 -9.7
1EREET EDHE Current Portion of Bonds 45,350 81.4 46,900 21,655 29,126 41,519 -8.4 47,324 14.0
RITETES Deposits of Banking Business 53,074 -4.2 52,352 51,624 49,039 52,319 -1.4 - -
WBRMERSIEE Provision for Loss on Guarantees 10,061 15.3 9,777 9,329 9,311 9,661 -4.0 9,051 -6.3
EEaE Noncurrent Liabilities 599,523 - 553,698 580,975 550,467 593,581 -1.0 567,796 -4.3
18 Bonds Payable 211,210 -2.6 193,754 221,307 216,488 202,691 -4.0 181,155 -10.6
RHiEAS Long-term Loans Payable 276,841 -11.7 258,765 269,958 255,000 282,671 21 286,973 1.5
FIRREBES I LE Provision for Loss on Interest Repayment 104,068 -36.9 94,224 83,193 72,744 102,300 -1.7 94,241 -7.9
affas Total Liabilities 931,519 - 902,775 910,236 889,492 920,406 -1.2 839,489 -8.8
HEAX Shareholders' Equity 320,026 28.3 337,396 358,270 374,690 354,646 10.8 379,750 71
FEFRS Retained Earnings 202,410 53.5 219,808 240,683 257,103 237,058 171 262,162 10.6
Z OO BIEFERETER Accumulated Other Comprehensive Income 2,889 422.9 1,612 536 2,903 1,528 -47.1 4,302 181.6
FEXEHERS Non-controlling Interests 21,521 25.0 21,735 22,451 24,661 25,327 17.7 22,304 -11.9
WEESEH Total Net Assets 344,437 28.9 360,744 381,258 402,255 381,501 10.8 406,357 6.5
AfEMEESS Total Liabilities and Net Assets 1,275,957 - 1,263,519 1,291,495 1,291,748 1,301,908 2.0 1,245,846 -4.3
ERRERES (+7/5%) Guaranteed Receivables (Off Balance) 1199644 62| 1202774 1,207,351 1,202,897 1,212,255 | 11| 1217952] 05| | | | | |
CGE) MTHDREHBRISHEE]D—HRE ) (B ERHEEE 285 TERI0F2A160) F£2019E3A MM E M SBALTEY. Note: ACOM has applied the “Partial s to A i for Tax Effect Accounting” (ASBJ Statement No. 28, February 16, 2018), etc. from the beginning of the three months ended June 30, 2018.
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3. BmEEE (&)

Income Statement (Consolidated)

( B4 : B3 F/Millions of yen )

2019/3 2020/3
2018/3 ATH#ALE 2018/6 2018/9 2018/12 2019/3 RTHALE 2019/6 AR 2019/9 wERme|  2019/12  |wismmi 2020/3 Bi#ALL | 2020/3FHEI(E) | #i3te
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
[=E € Operating Revenue 263,453 7.5 68,049 137,323 206,933 277,069 5.2 69,735 25 275,500 -0.6
BEEEMEFE Interest on Operating Loans 161,564 55 41,749 83,942 126,707 169,273 4.8 43,300 3.7 - -
BTEESHESFE Interest on Loans of Banking Business 6,049 7.7 1,474 2,979 4,489 6,135 1.4 1,567 6.3 - -
AR ERBAH B AU Revenue from Credit Card Business 6,168 38.4 1,825 3,741 5,743 7,773 26.0 2,146 17.6 - -
{8 FRREEIR &5 Revenue from Credit Guarantee 58,401 15.9 15,140 30,369 45,964 61,428 5.2 14,879 -1.7 - -
BEREERIS Collection from Purchased Receivable 5,429 | -11.7 1,097 2,276 3,427 4,739 | -12.7 999 -8.9 - -
EXEA Operating Expenses 182,511 | -42.1 44,988 89,367 133,318 219,461 | 20.2 44,776 -0.5 187,900 | -14.4
LREA Financial Expenses 12,454 -7.9 2,942 5,926 8,627 11,310 -9.2 2,640 | -10.3 8,500 | -24.8
BEEEEEA Provision for Bad Debts 77,570 | 13.2 19,470 38,385 56,868 75,989 -2.0 19,455 -0.1 82,800 9.0
EEEEES Bad Debt Expenses 67,732 | 14.8 18,711 37,187 55,588 75,185 | 11.0 18,256 -2.4 - -
EHEIEES s Increase or Decrease in Allowance for Doubtful Accounts 8,498 - 1,043 1,929 2,029 1,203 - 1,809 - - -
EIFRIE LS| L8 FEE Increase or Decrease in Provision for Loss on Guarantees 1,338 - -284 731 -750 -399 - -610 - - -
FERZEREEEA Provision for Loss on Interest Repayment - - - - - 39,479 - - - - _
FERRES Interest Repayment 53,470 -9.1 8,738 18,542 27,740 36,586 | -31.6 7,210 | -17.5 - -
HEBL(BEERE) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 7,360 | -26.2 1,105 2,332 3,583 4,661 | -36.7 847 | -23.4 - -
FIER BB LEHEREE Increase or Decrease in Provision for Loss on Interest Repayment -60,831 - -9,844 -20,875 -31,324 -1,768 - -8,058 - - -
FOMOEZLER Other Operating Expenses 92,486 3.3 22,574 45,055 67,822 92,681 0.2 22,680 0.5 96,600 4.2
EBERNE Operating Profit 80,942 - 23,060 47,956 73,615 57,607 | -28.8 24,959 8.2 87,600 | 521
[EE N E Non-operating Income 965 | 34.8 221 363 517 724 | -25.0 196 | -11.5 400 | -44.8
EENER Non-operating Expenses 213 | 129.8 67 13 113 126 | -40.7 923 - 100 | -20.6
BENE Ordinary Profit 81,694 - 23,215 48,207 74,020 58,205 | -28.8 24,231 4.4 87,900 | 51.0
kR IR RS Extraordinary Income 63| -66.7 13 36 40 388 | 510.2 9,875 - 7,300 -
A% Extraordinary Losses 589 | 307.1 23 50 2,932 3,259 | 452.8 2,374 - 100 | -96.9
EEARATLHAMF Profit Before Income Taxes 81,168 - 23,205 48,192 71,128 55,334 | -31.8 31,732 | 36.7 95,100 | 71.9
FEAB. ERBRRUERR Income Taxes-current 8,505 | 62.0 2,849 5,780 8,524 11,126 | 30.8 3247 | 140 - -
AP SR Income Taxes-deferred -1,571 - 218 246 1,210 1,684 - 1,283 | 486.2 - -
L HABE R 2 Profit 74,233 - 20,137 42,165 61,392 42,523 | -42.7 27,200 | 351 80,300 | 88.8
EREHEIZIRET S LEMFE Profit Attributable to Non-controlling Interests 3,661 19.3 1,172 2,325 3,566 4,742 | 295 530 | -54.8 4,800 1.2
B ECIRBIT 2 LHMFIE Profit Attributable to Owners of Parent 70,572 - 18,965 39,839 57,826 37,781 | -46.5 26,670 | 40.6 75,500 | 99.8

-4-
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Trend in Actual Results and Estimates (Consolidated)

4. 25 AU MER GERY)

Segment Information (Consolidated)

( B4 : & 75 FM/Millions of yen )

2019/3 2020/3
2018/3 RTHALL 2018/6 2018/9 2018/12 2019/3 HIHALE 2019/6 AR 2019/9 IR 2019/12 A4 RIHALL 2020/3 IR
yoy % yoy % yoy % yoy % yoy % yoy %
EFEINE Operating Revenue 263,668 75 68,066 137,358 206,984 277,138 5.1 69,752 25
SERREEH O DEEINE Operating Revenue from External Customers 263,453 75 68,049 137,323 206,933 277,069 5.2 69,735 2.5
T AR DREE LN TIRES Revenues from Transactions with Other Operating Segments 214 9.5 17 34 50 69 -67.8 17 -3.3
O—2+JLPubh—REE Loan and Credit Card Business 139,826 2.8 35,979 72,209 108,982 144,829 3.6 37,025 2.9
ERRIESRX Guarantee Business 65,295 15.7 16,812 34,374 51,602 69,341 6.2 16,595 -1.3
BNERMEE Overseas Financial Business 51,904 13.8 13,834 27,834 42,032 56,995 9.8 14,836 7.2
BIEBTEOIRERE Loan Servicing Business 6,560 -8.4 1,401 2,864 4,298 5,893 -10.2 1,277 -8.8
Z0ft Others 81 -55.6 39 74 67 78 -4.6 17 -56.2
HEER Operating Expenses 182,819 -42.1 45,037 89,579 133,614 219,820 20.2 44,814 -0.5
BIEMBHEROEXER Operating Expenses in Consolidated Financial Statements 182,511 -42.1 44,988 89,367 133,318 219,461 20.2 44,776 -0.5
T AVMEEREEES Elimination of Intersegment Transactions, etc. 308 -26.5 49 212 296 359 16.5 37 -22.9
O—2+JLPubh—REE Loan and Credit Card Business 92,961 -59.5 23,326 46,551 69,570 133,024 431 24,029 3.0
ERRIESRX Guarantee Business 47,487 15 11,421 22,133 32,976 44,099 71 10,319 9.7
BNERMEE Overseas Financial Business 36,425 10.5 8,996 18,151 27,185 37,193 2.1 9,421 4.7
BIEBTEOIREE Loan Servicing Business 5,945 -10.1 1,293 2,743 3,882 5,503 7.4 1,043 -19.3
Z 0t Others - - - - - - - - -
w5 AR Segment Profit 80,848 - 23,029 47,778 73,369 57,317 -29.1 24,938 8.3
ERUBRROEEN R Operating Profit in Consolidated Financial Statements 80,942 - 23,060 47,956 73,615 57,607 -28.8 24,959 8.2
I AVNERBEE S Elimination of Intersegment Transactions, etc. -93 - -31 -177 -246 -289 - -20 -
O—2-9Loybh—REE Loan and Credit Card Business 46,864 - 12,653 25,658 39,412 11,804 -74.8 12,995 2.7
ERRIESRX Guarantee Business 17,808 85.2 5,390 12,241 18,625 25,241 41.7 6,276 16.4
BNERMEE Overseas Financial Business 15,478 225 4,838 9,683 14,847 19,802 27.9 5,415 11.9
BIEBTEOIREE Loan Servicing Business 615 13.1 107 120 416 390 -36.5 233 116.6
Z0ft Others 81 -55.6 39 74 67 78 -4.6 17 -56.2
[E X MRS EENEE] [Operating Profit to Receivables Outstanding] (Eifr:%)
O—2-JLOvbh—REE Loan and Credit Card Business 5.6 17.1) 5.9 5.9 6.0 1.4 (-4.2) 5.9 (0.0)
ERRIEEX Guarantee Business 1.5 (0.6) 1.7 1.9 2.0 20 (0.5) 2.0 (0.3)

CGENRTHLERICIX( ) BSTHRBEZRT

(F2)A— - IL OV H—FBE =T AV MIR/(MEERRI BB PEARTHERS ) +(MREXRIEES

+HR BB ST £ 7%5))/2)x100

CESMEMRIB R =17 A M RI/(HEERRIEES B REFIERD ) (IR ERRIES IR REBERS))2)x100

Notes : 1. Figures in brackets indicate year-on-year change in percentage points.
: 2. Loan and Credit Card Business = Segment Profit / (((Receivables Outstanding at the beginning of the term + Card Shopping Receivables at the beginning of the term)
+ (Receivables Outstanding at the end of the term + Card Shopping Receivables at the end of the term)) / 2) x 100
: 3. Guarantee Business = Segment Profit / (((Guaranteed Receivables at the beginning of the term + Right to reimbursement at the beginning of the term) + (Guaranteed

Receivables at the end of the term + Right to reimbursement at the end of the term)) / 2) x 100

-5-




EEMBLSHDFHE (E#)  Trend in Actual Results and Estimates (Consolidated

5. BXRERMEIERS (ER)

Receivables Outstanding by Segment (Consolidated)

2019/3 2020/3
2018/3 AL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 RIERRL | AR 2019/9 LIEACE =4 2019/12 A EIRL 2020/3 FHAtE | 2020/3HEI(E) [ Ayt
yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %
EBEEERS (E7%M)| Receivables Outstanding (Millions of yen) 1,087,562 6.0 1,089,539 1,095,444 1,111,993 1,121,936 3.2 1,091,296 0.2 2.7 1,111,800 -0.9
O—>-JLPybhh—REE Loan and Credit Card Business 855,851 4.0 865,094 871,524 874,632 885,113 3.4 898,286 3.8 1.5 918,000 3.7
o— Eg Loan Business 803,405 2.4 809,702 813,730 814,215 821,976 2.3 832,022 2.8 1.2 843,900 2.7
DCHvya DU CRIBEEMZERS Exclude Right to Reimbursement of DC Cash One's Credit 803,365 2.4 809,664 813,693 814,181 821,943 2.3 831,990 2.8 1.2 843,900 2.7
ILOvbh—REE Credit Card Business 52,445 37.6 55,392 57,794 60,417 63,137 20.4 66,264 19.6 5.0 74,100 17.4
BAEREE Overseas Financial Business 221,107 15.3 214,393 213,562 227,594 227,387 2.8 183,665 -14.3 -19.2 184,400 -18.9
EASY BUY Public Company Limited EASY BUY Public Company Limited 172,299 18.0 168,345 166,982 180,617 179,012 3.9 183,563 9.0 25 184,200 2.9
O— FE Loan Business 171,711 18.1 167,793 166,451 180,091 178,409 3.9 182,953 9.0 25 183,600 2.9
AVAR—L AV MOV R E Installment Loan Business 588 9.2 551 531 526 603 25 609 10.5 11 600 -0.5
ACOM CONSUMER FINANCE CORPORATION ACOM CONSUMER FINANCE CORPORATION - - - 0 14 42 - 102 - 142.0 200 376.2
PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk. 48,808 6.4 46,048 46,578 46,962 48,331 -1.0 - - - - -
BEEEEINEE Loan Servicing Business 10,603 -6.4 10,050 10,357 9,765 9,435 -11.0 9,344 -7.0 -1.0 9,400 -0.4
ERRI%ES Guaranteed Receivables 1,199,644 6.2 1,202,774 1,207,351 1,202,897 1,212,255 1.1 1,217,952 1.3 0.5 1,233,600 1.8
FaL ACOM CO., LTD. 1,056,532 5.1 1,056,486 1,058,288 1,052,058 1,058,760 0.2 1,061,571 0.5 0.3 1,071,200 1.2
IL-a—fERKRE MU Credit Guarantee Co., Ltd. 143,112 14.7 146,287 149,062 150,839 153,494 7.3 156,380 6.9 1.9 162,400 5.8
(%) PT Bank Nusantara Parahyangan, Tbk.[£201945 A 1B IZMUFGD3&#F £ T#HAHPT Bank Danamon Indonesia, Thk ZfFfittEL. BHLELT=. Note : On May 1, 2019, PT. Bank Nusantara Parahyangan, Tbk. merged with PT Bank Danamon Indonesia, Tbk., a consolidated subsidiary of MUFG, as the surviving company.
6. BEAFIAEHK ELE Number of Customer Accounts by Segment (Consolidated)
2019/3 2020/3
2018/3 AL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 RIERML | AR 2019/9 AR 2019/12 A EIRL 2020/3 FHAt | 2020/3HEI(E) [ Ayt
yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %
O— FE% (#)| Loan Business 1,486,183 3.1 1,500,235 1,513,609 1,519,266 1,540,012 3.6 1,560,935 4.0 1.4 1,585,600 3.0
DCHvuaTUCRIBEESN) ERR< Exclude Right to Reimbursement of DC Cash One's Accounts 1,486,114 3.1 1,500,171 1,513,549 1,519,206 1,539,957 3.6 1,560,880 4.0 1.4 1,585,600 3.0
ILOYEh—REE (£)| Credit Card Business 400,220 27.4 404,102 406,947 415,872 426,572 6.6 441,739 9.3 3.6 441,000 3.4
BAERMEE (#4)| Overseas Financial Business 1,371,840 6.8 1,371,718 1,391,411 1,419,056 1,440,780 5.0 1,376,513 0.3 -4.5 1,433,700 -0.5
EASY BUY Public Company Limited EASY BUY Public Company Limited 1,298,299 7.0 1,300,199 1,320,538 1,346,813 1,365,684 5.2 1,370,713 5.4 0.4 1,418,700 3.9
O—2 %% Loan Business 1,286,090 7.0 1,288,296 1,308,179 1,334,745 1,352,985 5.2 1,357,916 5.4 0.4 1,405,600 3.9
AVRAR—)LAVNO—VEBE Installment Loan Business 12,209 10.5 11,903 12,359 12,068 12,699 4.0 12,797 75 0.8 13,100 3.2
ACOM CONSUMER FINANCE CORPORATION ACOM CONSUMER FINANCE CORPORATION - - - 25 761 2,633 - 5,800 - 120.3 15,000 469.7
PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk. 73,541 4.0 71,519 70,848 71,482 72,463 -1.5 - - - - -
EEEERIRE X (#4)| Loan Servicing Business 355,584 -18.2 354,477 358,768 358,606 359,351 1.1 360,713 1.8 0.4 - -
(ENA—CEX BERGERBEET HOER Notes : 1. Loan Business: Number of loan accounts with loans receivable.
GEQULUVMI—FEE BN AR + 2. Credit Card Business: Number of cardholders.
(E)MVAR— LAV O—V B BIRAHRBEEET D204 : 3. Installment Loan Business: Number of contracts with receivables outstanding.
CEARIEE it BEETHOER + 4. Loan Senvicing Business: Number of accounts with outstanding purchased receivables.
(:X5) PT Bank Nusantara Parahyangan, Tbk.£201945 A 18 [ZMUFGO:&#%F &4 T#HAHPT Bank Danamon Indonesia, Tok 274t &L, B LEL =, :5.0n May 1, 2019, PT. Bank Nusantara Parahyangan, Tbk. merged with PT Bank Danamon Indonesia, Tbk., a consolidated subsidiary of MUFG, as the surviving company.
7. ZDOhDIEE GERS) Other Indices (Consolidated)
2019/3 2020/3
2018/3 AL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 BIEARL 2019/9 AR 2019/12 BIEARL 2020/3 BIEALE
yoy yoy ytd ytd ytd yoy
IESH (J&)| Number of Outlets 1,205 -16 1,205 1,207 1,194 1,173 -32 1,110 -63
#HEH (E#E) (£)| Number of Employees (Permanent Employees) 6,202 145 6,528 6,512 6,579 6,623 421 5,233 -1,390
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Trend in Actual Results and Estimates (Non-consolidated)

8. BEfExRK (7aL)

Balance Sheet (ACOM)

( Bifi: ®FMMillions of yen )

2019/3 2020/3
2018/3 RTHALE 2018/6 2018/9 2018/12 2019/3 ATt 2019/6 ATHAREE 2019/9 RTHAKREE 201912 RTHAREE 2020/3 RIEALL
yoy % yoy % ytd % ytd % ytd % yoy %
RIAE Current Assets 946,651 - 944,113 972,626 960,051 973,522 2.8 986,555 1.3
HERUES Cash and Deposits 78,196 -13.9 66,468 87,297 71,002 72,826 -6.9 74,845 2.8
EXHENME Accounts Receivable-operating Loans 803,365 2.4 809,664 813,693 814,181 821,943 23 831,990 1.2
BT Accounts Receivable-installment 52,445 37.6 55,392 57,794 60,417 63,137 20.4 66,264 5.0
EEHEES Allowance for Doubtful Accounts -57,230 - -58,190 -59,080 -58,860 -58,410 - -60,220 -
EEHE Noncurrent Assets 101,697 - 101,326 99,998 96,429 96,996 -4.6 86,777 -10.5
EREEEE Property, Plant and Equipment 21,563 1.1 21,215 20,941 17,852 16,869 -21.8 16,890 0.1
BREEEE Intangible Assets 10,001 111 9,470 8,867 8,320 7,886 -21.2 7,392 -6.3
DA Goodwill 4,063 -25.8 3,860 3,656 3,453 3,250 -20.0 3,046 -6.3
YINYIT Software 5,895 69.1 5,567 5,168 4,824 4,593 -22.1 4,303 -6.3
BEZTOMDEE Investments and Other Assets 70,132 - 70,640 70,189 70,256 72,240 3.0 62,494 -135
BREREAE Deferred Tax Assets 36,068 - 35,669 36,070 35,618 36,919 24 33,956 -8.0
EEEES Allowance for Doubtful Accounts -870 - -910 -920 -940 -990 - -980 -
AEAF Total Assets 1,048,349 - 1,045,440 1,072,625 1,056,480 1,070,518 2.1 1,073,332 0.3
RBAE Current Liabilities 241,385 453 251,273 235,528 234,236 230,319 -4.6 230,494 0.1
aAT— - R—s8— Commercial Papers 29,998 | 100.0 39,997 39,997 39,997 39,998 33.3 49,996 25.0
1ENEFFENRBEAS Current Portion of Long-term Loans Payable 150,572 51.1 154,755 161,443 160,275 134,718 -10.5 125,943 -6.5
1EREHE T E DR Current Portion of Bonds 35,000 40.0 35,000 10,000 10,000 28,000 -20.0 33,000 17.9
BHREREI L4 Provision for Loss on Guarantees 9,360 15.6 9,050 8,620 8,590 8,850 -5.4 8,240 -6.9
EE e Noncurrent Liabilities 522,965 - 492,690 517,884 489,945 529,406 1.2 504,157 -4.8
it Bonds Payable 166,000 -5.7 156,000 181,000 181,000 163,000 -1.8 148,000 -9.2
RHEAE Long-term Loans Payable 246,150 -14.5 236,181 247,839 230,682 258,876 52 257,176 -0.7
FEREBRG LS Provision for Loss on Interest Repayment 104,068 -36.9 94,224 83,193 72,744 102,300 1.7 94,241 -7.9
RfEE Total Liabilities 764,351 - 743,964 753,413 724,182 759,726 -0.6 734,652 -3.3
BEIEAR Shareholders' Equity 283,997 28.6 301,475 319,211 332,297 310,792 9.4 338,679 9.0
FIHEIRE Retained Earnings 163,948 62.7 181,426 199,162 212,248 190,743 16.3 218,630 14.6
- BREEEE Valuation and translation adjustments 0 -88.9 0 0 -0 -0 - -0 -
MAESE Total Net Assets 283,997 28.6 301,475 319,211 332,297 310,792 9.4 338,679 9.0
BEMEAESH Total Liabilities and Net Assets 1,048,349 - 1,045,440 1,072,625 1,056,480 1,070,518 2.1 1,073,332 0.3
ERRIIRES (£ 735V R) Guaranteed Receivables (Off Balance) 1,056,532 | 5.1 | 1,056,486 1,058,288 1,052,058 1,058,760 0.2 | 1,061,571 | 0.3 | |

GE) BRI RIS EEIO—BRE | (D XREHELEF 285 THI0F2A168) F£2019F3AMOHEMLBALTHY.

2018F3AHIRAHBHBRICOVNTE, ARKHBLESEH > THAL-ROBELL>THEYES,

Note: ACOM has applied the “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No. 28, February 16, 2018), etc. from the beginning of the three months ended June 30, 2018.

Accordingly, the figures in the current balance sheet are compared and analyzed with the figures in the prior fiscal year to which the above accounting standard, etc. has been retrospectively applied.
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Trend in Actual Results and Estimates (Non-consolidated)

9. BEWHEE (7alL)

Income Statement (ACOM)

( {1 : B F/Millions of yen )

2019/3 2020/3
2018/3 AL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 AIFRHLE 2019/9 AR 2019/12 HIFRHLE 2020/3 BT#Ate | 2020/3&EI(E) | #i#Ate
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
ERINE Operating Revenue 195,310 6.1 50,215 101,405 152,720 203,636 43 50,933 14 205,200 0.8
EXEMEFE Interest on Operating Loans 120,405 22 30,632 61,572 92,899 123,474 25 31,388 25 125,600 17
AEERBAD>TAIE Revenue from Credit Card Business 6,168 384 1,825 3,741 5,743 7,773 26.0 2,146 17.6 9,000 15.8
& RREEIREE Revenue from Credit Guarantee 48,892 15.9 12,632 25,321 38,341 51,231 4.8 12,280 -2.8 50,100 -2.2
BEXER Operating Expenses 133,542 | -50.4 33,028 65,112 97,339 170,000 273 32,744 -0.9 141,500 | -16.8
SmER Financial Expenses 6,442 -9.9 1,452 2,989 4,353 5619 | -12.8 1,194 | 177 4,800 | -14.6
HSEEEER Provision for Bad Debts 59,253 14.4 14,847 28,992 43,035 56,907 -4.0 14,856 0.1 63,700 11.9
HEEL Bad Debt Expenses 51,389 15.5 14,157 27,832 42,105 56,116 9.2 13,666 -3.5 59,100 53
B3 Increase or Decrease in Allowance for Doubtful Accounts 6,603 - 1,000 1,900 1,700 1,300 - 1,800 - 4,700 -
B RIFELT| L 1EREE Increase or Decrease in Provision for Loss on Guarantees 1,260 - -310 -740 -770 -510 - -610 - -100 -
FIRIREREEE A Provision for Loss on Interest Repayment - - - - - 39,479 - - - - -
FIERES Interest Repayment 53,470 -9.1 8,738 18,542 27,740 36,586 -31.6 7,210 -17.5 - -
HER K (REKRSE) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 7,360 | -26.2 1,105 2,332 3,583 4,661 -36.7 847 | -234 - -
FRIRERRE| LSRR Increase or Decrease in Provision for Loss on Interest Repayment -60,831 - -9,844 -20,875 -31,324 -1,768 - -8,058 - - -
FOMOEEER Other Operating Expenses 67,846 1.7 16,728 33,130 49,950 67,994 0.2 16,693 -0.2 73,000 74
EHEFIE Operating Profit 61,767 - 17,187 36,293 55,380 33,635 | -455 18,188 5.8 63,700 89.4
ERsMEE Non-operating Income 3,899 | 1853 3,607 3,706 3,809 3,960 1.6 6,187 715 5,400 36.4
EENER Non-operating Expenses 195 | 542.9 46 91 112 124 -36.6 923 - 100 -19.4
BERNE Ordinary Profit 65,471 - 20,747 39,908 59,077 37,472 | -42.8 23,452 13.0 69,000 84.1
L3RRS Extraordinary Income 29 -84.3 0 0 3 348 - 10,824 - 9,800 -
Rk Extraordinary Losses 574 | 3736 20 48 2,928 3,252 | 4657 10| -50.3 100 | -96.9
p el CE eI ER Profit Before Income Taxes 64,926 - 20,726 39,860 56,152 34,568 | -46.8 34,266 65.3 78,700 | 127.7
FEABLERBRRUEER Income Taxes-current 2,759 | 1745 1,284 3,081 4,269 5,492 99.0 1,848 44.0 - -
YN Tk Income Taxes-deferred -1,018 - 398 -1 449 -851 - 2,963 | 643.8 - -
L Al R 28 Profit 63,184 - 19,044 36,780 51,433 29,927 | -52.6 29,454 54.7 70,300 | 134.9
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Trend in Actual Results and Estimates (Non-consolidated)

10. BRRIEFINE (72L)

Operating Revenue by Segment (ACOM)

( 84 - 5% [M/Millions of yen )

2019/3 2020/3
2018/3 B 2018/6 2018/9 2018/12 2019/3 Rt 2019/6 HIERML 2019/9 wmERMEL| 201912 |wEEsE 2020/3 Bt | 2020/35TEI(E) | aisAtL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
[=E3E-3 Operating Revenue 195,310 6.1 50,215 101,405 152,720 203,636 43 50,933 1.4 205,200 0.8
O—>-49L Yk H—RE%E || Loan and Credit Card Business 139,826 238 35,979 72,209 108,982 144,829 36 37,025 29 147,400 1.8
mESYE £ 3 Loan Business 133,281 1.6 34,052 68,263 102,942 136,674 25 34,770 2.1 138,000 1.0
|ERO— Unsecured Loans 132,517 1.7 33,888 67,938 102,456 136,046 27 34,626 22 137,500 1.1
HEBER Consumers 132,516 1.7 33,888 67,937 102,456 136,045 27 34,626 22 137,500 1.1
HiERO— Secured Loans 763 | -15.0 163 325 486 628 | -17.8 143 | -12.2 500 | -20.4
JLSybh—RE% Credit Card Business 6,545 | 359 1,927 3,945 6,040 8,154 | 246 2,255 17.0 9,400 | 153
ERRIEEL Guarantee Business 55401 | 15.8 14,197 29,121 43,670 58,729 6.0 13,800 | -22 57,700 | -1.8
Z0ith Others 81| -55.6 39 74 67 78| -46 17| -56.2 100 | 282
10-2. B2V OEEUERLL (7al) Composition Ratio of Operating Revenue by Segment (ACOM)
2019/3 2020/3 S
2018/3 2018/6 2018/9 2018/12 2019/3 2019/6 2019/9 2019/12 2020/3 2020/35tEI(E)
ESE-3 Operating Revenue 100.0 100.0 100.0 100.0 100.0 100.0 100.0
O—>-9Loybh—REE Loan and Credit Card Business 71.6 71.6 71.2 71.4 711 727 71.9
O— ®kg Loan Business 68.2 67.8 67.3 67.4 67.1 68.3 67.3
ILOYM—REE Credit Card Business 34 3.8 3.9 4.0 4.0 4.4 4.6
ERRIEEX Guarantee Business 28.4 28.3 28.7 28.6 28.9 27.3 28.1
Z0Ht Others 0.0 0.1 0.1 0.0 0.0 0.0 0.0
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Trend in Actual Results and Estimates (Non-consolidated)

1. BZ£ER (7aL)

Operating Expenses (ACOM)

( B{47: ®73 M/Millions of yen )

2019/3 202073

2018/3 AL 2018/6 2018/9 2018/12 2019/3 AIHALE 2019/6 HIERBLL| 2019/9 BRI 2019/12 BRI 2020/3 BifAte | 2020/35TEI(E) [ #iAte

yoy % yoy % yoy % yoy % yoy % yoy % yoy %
EEEA Operating Expenses 133,542 | -50.4 33,028 65,112 97,339 170,000 27.3 32,744 -0.9 141,500 | -16.8
ERER Financial Expenses 6,442 -9.9 1,452 2,989 4,353 5619 | -12.8 1,194 | -17.7 4,800 | -14.6
HEREEA Provision for Bad Debts 59,253 14.4 14,847 28,992 43,035 56,907 -4.0 14,856 0.1 63,700 11.9
HEEX Bad Debt Expenses 51,389 15.5 14,157 27,832 42,105 56,116 9.2 13,666 -3.5 59,100 5.3

HE5ILEHEE Increase or Decrease in Allowance for Doubtful Accounts 6,603 - 1,000 1,900 1,700 1,300 - 1,800 - 4,700 -

BT RET8 % B LS AT Increase or Decrease in Provision for Loss on Guarantees 1,260 - -310 740 770 -510 - 610 - -100 -

FIRREREE A Provision for Loss on Interest Repayment - - - - - 39,479 - - - - -

FRRES Interest Repayment 53,470 -9.1 8,738 18,542 27,740 36,586 | -31.6 7,210 | -17.5 - -

HEEK(FRIERE) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 7,360 | -26.2 1,105 2,332 3,583 4,661 -36.7 847 | -23.4 - -

FIRIRZER LS| L&A Increase or Decrease in Provision for Loss on Interest Repayment -60,831 - -9,844 -20,875 -31,324 -1,768 - -8,058 - - -
ZOMDOEXER Other Operating Expenses 67,846 1.7 16,728 33,130 49,950 67,994 0.2 16,693 -0.2 73,000 7.4
AGE Personnel Expenses 15,174 4.2 3,883 7,523 11,452 15,348 1.1 4,252 9.5 17,100 1.4
LEERHE Advertising Expenses 11,299 -1.1 2,620 5,692 8,541 11,800 4.4 3,015 151 12,000 1.7
BHME Administrative Expenses 6,261 -4.0 1,521 3,137 4,632 6,206 -0.9 1,451 -4.6 6,200 -0.1
EHME Computer Expenses 17,115 1.6 4,485 8,379 12,538 17,046 -0.4 3,697 | -17.6 18,200 6.8
FHen Fees 8,463 0.0 2,021 4,062 6,136 8,217 -2.9 2,060 2.0 8,500 3.4
1REEH Insurance Expenses 66 10.1 4 23 33 59 -10.9 6 394 100 69.5
BB EAE Depreciation 674 -11.3 148 299 451 596 | -11.6 125| -155 500 | -16.1
AN E Taxes and Other Public Charges 4,153 8.0 970 1,845 2,750 3,736 | -10.1 950 -2.0 4,500 20.4
BEB(SMAZHERT) Enterprise Tax (Pro Forma Standard Taxation) 1,099 10.7 321 678 1,008 1,316 19.8 346 7.8 1,500 14.0
Z0ith Others 3,538 9.0 751 1,488 2,407 3,667 3.6 787 4.8 4,400 20.0

11-2. BEINREEXERE (7al) Ratio of Operating Expenses to Operating Revenue (ACOM)
(B4 : %)
2019/3 2020/3

2018/3 AL 2018/6 2018/9 2018/12 2019/3 AIHALE 2019/6 HIERBLL| 2019/9 BRI 2019/12 BRI 2020/3 BifAtL | 2020/35TEI(E)[ #iAte
YOy p-p. Yoy p.p. Yoy p.p. Yoy p.p. Yoy p.p. yoy p.p. yoy p.p.
EEEA Operating Expenses 68.4 | -78.0 65.8 64.2 63.7 83.5 151 64.3 -1.5 69.0 | -145
SRER Financial Expenses 3.3 -0.6 29 29 2.8 2.8 -0.5 2.3 -0.6 2.3 -0.5
HEREEA Provision for Bad Debts 30.4 2.3 29.6 28.6 28.2 27.9 -25 29.2 -0.4 311 3.2
HEEX Bad Debt Expenses 26.3 2.2 28.2 274 276 27.6 1.3 26.8 -1.4 28.8 1.2
FIRREREE A Provision for Loss on Interest Repayment - -78.1 - - - 19.4 19.4 - - - -19.4
ZOMOEEER Other Operating Expenses 34.7 -1.6 33.3 32.7 32.7 334 -1.3 32.8 -0.5 35.6 2.2
AtE Personnel Expenses 7.8 -0.1 7.8 7.4 7.5 7.5 -0.3 8.4 0.6 8.3 0.8
LEERRE Advertising Expenses 5.8 -0.4 5.2 5.6 5.6 5.8 0.0 5.9 0.7 59 0.1
EBME Administrative Expenses 3.2 -0.4 3.0 3.1 3.0 3.1 -0.1 2.9 -0.1 3.0 -0.1
TEHE Computer Expenses 8.8 -0.4 8.9 8.3 8.2 8.4 -0.4 7.3 -1.6 8.9 0.5
FHH Fees 4.3 -0.3 4.0 4.0 4.0 4.0 -0.3 4.0 0.0 4.1 0.1

CEEXNBELBAE(%)=EXBA E5INE

Note: Ratio of Operating Expenses to Operating Revenue = Operating Expenses / Operating Revenue
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12. FEREXEEES (73L)

Receivables Outstanding by Segment (ACOM)

2019/3 2020/3

2018/3 gL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 | mERmML| BTHRL 2019/9  |miEm#ME| 201912  |mEmR#ME| 20203 HIfLt | 2020/351EI(E) | AT#ALL

yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %
O—- LSy h—KE%  (E75M)| Loan and Credit Card Business (Milions of yen) 855,811 4.0 865,056 871,488 874,598 885,081 3.4 898,254 3.8 15 918,000 3.7
n— g Loan Business 803,365 24 809,664 813,693 814,181 821,943 23 831,990 2.8 1.2 843,900 27
wiRREO— Unsecured Loans 797,288 25 803,851 808,083 808,788 816,742 24 827,023 2.9 1.3 839,700 238
HEERT Consumers 797,284 25 803,847 808,079 808,784 816,738 24 827,019 2.9 13 839,700 2.8
HEEO— Secured Loans 6,077 | -16.4 5813 5,610 5,393 5201 | -14.4 4,967 | -14.6 -4.5 4,200 -19.2

FEEA—FO— Real Estate Card Loan 5162 | -16.4 4,951 4,785 4,592 4423 | -14.3 4222 147 45 - -
HLUYNI—RER Credit Card Business 52,445 37.6 55,392 57,794 60,417 63,137 20.4 66,264 19.6 5.0 74,100 17.4
R miitalir i Consumers per Accoun (Thausands ofyen) 57| 08 53 534 533 831 -1 80| A1l 02 530 | 02
ERRILES Guaranteed Receivables 1,056,532 5.1 1,056,486 1,058,288 1,052,058 1,058,760 02| 1,061,571 0.5 0.3 1,071,200 1.2
kvl ity o reaana ot gy rocotables 628| 33 630 635 637 641| 21 e42| 19| 02 652| 17

REUEHE Right to reimbursement 47,852 24.2 49,934 51,642 52,689 52,608 9.9 53,960 8.1 2.6 - -

13. FIAFE L (7al) Number of Customer Accounts (ACOM)
2019/3 2020/3

2018/3 RiTHALL 2018/6 2018/9 2018/12 2019/3 BHALE 2019/6 AR | BIEIREE 2019/9 WERM| 201912 | wiER#HL 2020/3 Figte | 2020/35HEI(E) | gt

yoy % yoy % yoy % | ytd % yoy % yoy % yoy % yoy %

n— g (#)| Loan Business 1,486,114 3.1 1,500,171 1,513,549 1,519,206 1,539,957 36| 1,560,880 4.0 14 1,585,600 3.0
wiRREO— Unsecured Loans 1,483,887 3.1 1,498,025 1,511,475 1,517,204 1,538,025 36| 1,559,042 4.1 14 1,584,000 3.0
HEERT Consumers 1,483,883 3.1 1,498,022 1,511,472 1,517,201 1,538,022 36 ||| 1,559,039 41 14 1,584,000 3.0
HEEO— Secured Loans 2,227 -15.1 2,146 2,074 2,002 1,932 | -132 1,838 | -144 -4.9 1,600 | -17.2
IUOh—FER% (#)| Credit Card Business 400,220 27.4 404,102 406,947 415,872 426,572 6.6 441,739 9.3 36 441,000 34
ERRIEEE Guarantee Bussiness 1,680,937 18| 1,675,694 1,666,197 1,651,142 1,651,289 -1.8| 1,651,343 1.5 0.0 1,642,300 0.5

CENR—EE EXRMEREEATHOER
CEQILOUMI—RBE - AHRER

Notes : 1. Loan Business: Number of loan accounts with loans receivable.
: 2. Credit Card Business: Number of cardholders.
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14, A—UREFREAY. FERRUHFREME (73L)

Trend in Actual Results and Estimates (Non-consolidated)

Number of Applicants, New Loan Customers and Lending Ratio (ACOM)

2019/3 2020/3
2018/3 AIEALL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 IR 2019/9 IR 2019/12 IR 2020/3 AL 2020/33HEI(E) [ #ifite
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
IR (#4)| Number of Applicants 539,919 7.6 144,087 285,744 427,610 579,116 7.3 156,443 8.6 - -
HEHR (#4)| Number of New Loan Customers 242,008 3.1 64,226 125,058 188,233 255,080 5.4 71,792 11.8 255,000 -0.0
FREE (%)| Lending Ratio (%) 44.8 (-2.0) 44.6 43.8 44.0 44.0 (-0.8) 45.9 (1.3) - -
CENFREFRTRED—F D ER Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEFRE (T ROBIMLLRICIZ( ) BESTRAEEERT : 2. Figures in brackets indicate year-on-year change in percentage points.
Initial Average Lending Amount
AE AT E A (FM) (Thousands of yen) 153 1.3 | 150 ‘ 152 155 159 ‘ 3.9 | 162 ‘ 8.0 ‘ ‘ - ‘ - |
15. O—VBEEHH (72L) Number of Loan Business Outlets (ACOM)
2019/3 2020/3
2018/3 AIEALL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 IR 2019/9 IR 2019/12 BIEARLE 2020/3 AL 2020/33HEI(E) [ #ifite
Yoy Yoy ytd ytd ytd Yoy Yoy
O—EEEHN ()| Number of Loan Business Outlets 1,042 -26 1,041 1,033 1,022 1,000 -42 998 -2 977 -23
PN | Staffed 22 - 22 22 22 22 - 22 - 22 -
MAIES Unstaffed 1,020 -26 1,019 1,011 1,000 978 -42 976 -2 955 -23
16. HENERKIHE (7L Automatic Contract Machines (ACOM)
2019/3 2020/3
2018/3 AIEALL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 IR 2019/9 IR 2019/12 IR 2020/3 AL 2020/33HEI(E) [ #ifite
Yoy Yoy ytd ytd ytd Yoy Yoy
BERZHa—F—H (F7)| Number of Automatic Contract Machine Outlets 1,042 -26 1,041 1,033 1,022 1,000 -42 998 -2 q77 -23
BEZNBAEHR (&)| | Number of Automatic Contract Machines 1,082 -25 1,081 1,073 1,062 1,040 -42 1,038 -2 1,017 -23
H—RRTHEHR Number of Card Issuance Machines 645 151 ‘ 644 ‘ 644 ‘ 644 ‘ 644 -1 644 - - -
17. ATM (72 L) ATMs (ACOM)
2019/3 2020/3
2018/3 AIEALL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 IR 2019/9 IR 2019/12 BIEARLE 2020/3 AL 2020/33HEI(E) [ #ifite
Yoy Yoy ytd ytd ytd Yoy Yoy
ATM &% (&) Number of ATMs 56,128 332 56,123 56,198 51,899 51,737 -4,391 51,576 -161 - -
B ERES Proprietary 1,057 -30 1,055 1,046 1,036 1,014 -43 1,012 -2 991 -23
FhER Open 365 Days/Year 1,057 -30 1,055 1,046 1,036 1,014 -43 1,012 -2 - -
4B IR Open 24 Hours/Day 940 -18 ‘ 938 ‘ 929 ‘ 920 ‘ 900 -40 898 -2 - -
b= 20 Tie-up 55,071 362 55,068 55,152 50,863 50,723 -4,348 50,564 -159 - -
18. #tB# (72L) Employees (ACOM)
2019/3 2020/3
2018/3 AIEALL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 IR 2019/9 IR 2019/12 IR 2020/3 AL 2020/33HEI(E) [ #ifite
Yoy Yoy ytd ytd ytd Yoy Yoy
&t (#)| Number of Total Employees 2,061 40 2,169 2,145 2,139 2,106 45 2,182 76 - -
E#8 Permanent Employees 1,936 82 2,044 2,019 2,017 2,020 84 2,098 78 2,057 37
JFEHE Temporary Employees 125 -42 125 126 122 86 -39 84 -2 - -
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19. BichFHFEY (7aL)

Trend in Actual Results and Estimates (Non-consolidated)

Average Loan Yield (ACOM)

(96
2019/3 2020/3
2018/3 AL 2018/6  |mamme|  2018/9  |mmmmi|  2018/12  |wemmw|  2019/3 AL 2019/6  |mamme|  2019/9  |mmEm| 201912 |wemmw|  2020/3 #igALL | 2020/3FEI(E) | #ifAte
YOy P-p- YOy P-p- YOy P-p- YOy P-p- YOy P-p- YOy P-p- YOy P-p- YOy P-p- YOy P-p- YOy P-p-
FehFIE Y Average Loan Yield 1517 | 0.01 1523 | 005 1521 | 0.04 1521 | 0.04 15.21| 0.04 15.28 | 0.05 1510 | -0.11
mERO— Unsecured Loans 15.21| 0.00 15.26 | 0.04 15.24 | 0.04 15.24 | 0.04 15.23 | 0.02 15.31| 0.05 1512 | -0.11
HBERET Consumers 1521 | 0.00 1526 | 0.04 1524 | 0.04 1524 | 0.04 15.23 | 0.02 15.31| 0.05 1512 | -0.11
HEROD— Secured Loans 11.36 | 0.28 10.94 | 0.00 11.05| -0.55 11.19| -0.37 11.10 | -0.26 11.27| 033 1048 | -0.62
(EREHFIEY =ERXEG SR/ ANTHEA SRR (%) (FERH) Note: Average Loan Yield = Interest on Operating Loans / Term Average of Receivable Outstanding at the Beginning of the Each Month (%, Annual Rate).
20. EfFEFBIZSEN CAEERFEIERO—] (7OL) Accounts Receivable-operating Loans by Interest Rate [Unsecured Loans for Consumers] (ACOM)
( {3 : & M/Millions of yen )
2019/3 2020/3
2018/3 AL 2018/6 WAL 2018/9 WAL | 201812 | ARk 2019/3 WAL 2019/6 WAL 2019/9 WAL | 2019112 | MRk 2020/3 MR | 2020/35HEI(E) | ikt
RHFE Effective Annual Interest Rate C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& & Total 797,284 | 100.0 803,847 | 100.0 808,079 | 100.0 808,784 | 100.0 816,738 | 100.0 827,019 | 100.0 839,700 | 100.0
20.000% < 20.000% < 7,230 0.9 6,856 0.9 6,515 0.8 6,202 0.8 5,910 0.7 5,625 0.7 - -
18.000% < <  20.000% 18.000% < < 20.000% 1,955 0.2 1,857 0.2 1,785 0.2 1,711 0.2 1,643 0.2 1,580 0.2 - -
15.000% < = 18.000% 15.000% < = 18.000% 375,683 |  47.1 380,299 | 47.3 383,786 | 47.5 385,388 | 47.6 390,438 | 47.8 396,150 | 47.9 404,000 | 48.1
10.000% < = 15.000% 10.000% < = 15.000% 371,123 | 46.6 372,600 | 46.3 372,964 | 46.2 371,845 | 46.0 374255 | 458 378,886 | 4538 390,100 | 465
< 10.000% < 10.000% 41,291 5.2 42,233 5.3 43,028 5.3 43,636 54 44,490 55 44,776 5.4 45,600 5.4
20-2. EfTEFR OEHER (HEERITERIBERO—2] (72aL) Number of Accounts by Interest Rate [Unsecured Loans for Consumers] (ACOM)
2019/3 2020/3
2018/3 AL 2018/6 WAL 2018/9 WAL | 201812 | AR 2019/3 WAL 2019/6 WAL 2019/9 WAL | 2019112 | MRk 2020/3 MR | 2020/35HEI(E) | ikt
RHFE Effective Annual Interest Rate C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& & Total 1,483,883 | 100.0 1,498,022 | 100.0 1,511,472 | 100.0 1,517,201 | 100.0 1,538,022 | 100.0 1,559,039 | 100.0 - -
20.000% < 20.000% < 16,278 1.1 15,346 1.0 14,481 0.9 13,699 0.9 12,948 0.8 12,282 0.8 - -
18.000% < < 20.000% 18.000% < < 20.000% 1,260 0.1 1,204 0.1 1,170 0.1 1,120 0.1 1,081 0.1 1,043 0.1 - -
15.000% < = 18.000% 15.000% < = 18.000% 1,032,094 | 695 1,045,051 | 698 1,057,599 |  70.0 1,064,636 | 70.2 1,082,229 | 70.4 1,009,795 | 705 - -
10.000% < = 15.000% 10.000% < = 15.000% 349,733 | 23.6 349,625 | 23.3 349,207 | 23.1 346,826 | 2238 348,726 | 227 351,556 | 225 - -
< 10.000% < 10.000% 84,518 5.7 86,796 5.8 89,015 5.9 90,920 6.0 93,038 6.0 94,363 6.1 - -
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21 B EENESHER CEEERTEERON—] (7aL4)

Trend in Actual Results and Estimates (Non-consolidated)

Accounts Receivable-operating Loans by Classified Receivables Outstanding [Unsecured Loans for Consumers] (ACOM)

( i : 575 M/Millions of yen )

2019/3 2020/3
Classified Receivable Outstanding 2018/3 | MRk | 20186 | MRk | 2018/9 | #RKE | 2018/12 | MREE | 2019/3 | MREE | 20196 | MREE | 2019/ | MRKE | 201912 | #REk | 20203 | MRkt | 2020/3EHEIE) | Rkt
BESVY (Thousands of yen) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& 8 Total 797,284 | 100.0 803,847 | 100.0 808,079 | 100.0 808,784 | 100.0 816,738 | 100.0 827,019 | 100.0 839,700 | 100.0
105 LT = 100 11,885 | 1.5 12,101| 15 12417 | 15 12,357 | 15 12,605 | 1.5 12,677 | 15 13200 | 1.6
105/ 30BAUT 10 < = 300 72,365 | 91 73,198 | 91 74335 | 92 75117 | 93 77,145 | 95 78424 | 95 80,800 | 9.6
305MR  50HMLT 30 < = 500 216,456 | 27.1 218,221 | 272 219,914 | 272 220,899 | 273 222,960 | 27.3 226,463 | 27.4 229,900 | 274
505F#E  1005MLTF 500 < = 1,000 194,977 | 245 196,288 | 24.4 196,702 | 24.4 196,198 | 24.3 197,481 | 24.2 198,771 | 24.0 201,900 | 24.0
1005 M2 1,000 < 301,600 | 37.8 304,036 | 37.8 304,710 | 37.7 304,212 | 37.6 306,544 | 37.5 310,682 | 37.6 313,900 | 37.4
21-2. B SEHNOEHER CEEERITEIBRD—2) (7ah) Number of Accounts by Classified Receivables Outstanding [Unsecured Loans for Consumers] (ACOM)
2019/3 2020/3
Classified Receivable Outstanding 2018/3 WAL 2018/6 AL 2018/9 WAL | 2018/12 | HERKLE 2019/3 329:4 2019/6 124:4 2019/9 WAL | 201912 | HERKLE 2020/3 MR | 2020/35TEI(E) | #RLLL
BEIVY (Thousands of yen) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& &t Total 1,483,883 | 100.0 | 1,498,022 | 100.0 | 1,511,472 | 100.0 | 1,517,201 | 100.0 | 1,538,022 | 100.0 | 1,559,039 | 100.0 - -
105 LT = 100 187,641 | 127 190,861 | 12.7 194,586 | 12.9 194,742 | 12.8 198,519 | 12.9 200,912 | 129 - -
105MB  305MUT 10 < = 300 342,575 | 2341 346,354 | 231 351,359 | 232 354,652 | 234 364,068 | 23.7 370,397 | 238 - -
305M  50BMLT 30 < = 500 500,487 | 33.7 504,420 | 33.7 508,189 | 33.6 511,085 | 33.7 515811 | 335 523,856 | 33.6 - -
505F#E  1005MLTF 500 < = 1,000 257,275 | 173 258,896 | 17.3 259,351 | 172 258,868 | 17.1 260,650 | 17.0 262,305 | 16.8 - -
1005 M2 1,000 < 195,905 | 13.2 197,491 | 13.2 197,987 | 13.1 197,854 | 13.0 198,974 | 12.9 201,569 | 12.9 - -
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22 MEFIRA G HERL PEEEATRERD—2] (7aL4)

Composition Ratio of Customer Accounts by Annual Income [Unsecured Loans for Consumers] (ACOM)

( B4 : FF/Thousands of yen, % )

201973 202073
2018/3 2018/6 2018/9 2018/12 2019/3 2019/6 2019/9 2019112 2020/3
PE] PE] P P PE] P P P PE]
W aiem BT R aiem BT W aiem 7 R aem  BF R aem  BF W aiem 7 R aem 7 R akem  BF R aiem 7
il Avrage il Avrage il Avrage il Avrage il Avrage il Avrage il Avrage il Avrage il Avrage
RSy Annual Income (Mwllions of yen) New Accounts. hf:::ly:‘gl Existing Accounts | New Accounts I::::::;gl Existing Accounts| New Accounts I::::::;gl Existing Accounts| New Accounts I::::::;gl Existing Accounts| New Accounts I::::::;gl Existing Accounts [ New Accounts I:::::::‘gl Existing Accounts | New Accounts I:::::::‘gl Existing Accounts| New Accounts I:::::::‘gl Existing Accounts | New Accounts I:::::::‘gl Existing Accounts |
& Total 100.0 153 | 100.0 | 100.0 150 | 100.0 | 100.0 152 | 1000 | 100.0 155 | 100.0 | 100.0 159 | 100.0 | 100.0 162 | 100.0
2005 ML E 25.4 120 | 227|| 233 18| | 226 | 241 19| | 225 | 247 121 224 | 250 124 | 224 231 127 | 222
2005M@@  500BALT 2 < = 5 65.0 156 | | 602 || 66.0 150 | | 604 | 657 154 | | 605 | 653 158 | | 607 | 65.0 162| | 606 667 165 | | 60.8
5005ME  7005ALT 5 < = 7 6.5 201 1.1 7.3 199 | | 111 6.9 204 | | 1141 6.7 208 | | 11.0 6.7 212 || 1141 6.9 203 | | 111
7005M@E  1,0005FAMT 7 < = 10 25 233 47 27 242 47 26 242 47 26 244 46 26 251 46 25 231 46
1,005 M 0 < 0.6 316 13 0.7 318 12 0.7 312 12 0.7 336 13 0.7 336 1.3 0.8 318 1.3
23. EEERNGHERL CEEERITEBREO—V] (7al) Composition Ratio of Customer Accounts by Age [Unsecured Loans for Consumers] (ACOM)
%)
201973 202073
2018/3 2018/6 2018/9 2018/12 2019/3 2019/6 2019/9 2019112 2020/3
7 B iz 7 B iz 7] B iz 7 (23 iz 7 B iz 7] B iz 7 B iz 7 (23 iz 7 (23 iz
New Accounts | Exsgsccomts| WSS | oy pccouts | s nzours| WSS | Ny pcsuns | g s | 105 | Now ncouns | x| WSS | New nccouts| vt ccun| WHSSIS | o pccns| o mcns| WSS | o mccouns | g s Y112 | e ncouns | stogncoom| WIS | e nccourts | et o WrtSs
& Total 1000 100.0 | 100.0| 1000 100.0 | 100.0 1000 100.0 | 100.0 100.0| 100.0 | 100.0| 100.0| 100.0 100.0| 100.0| 100.0  100.0
~ 297 Under 29 552 | | 254 | 316|| 550| 257 341 | 556| | 259 | 347 | 566 | 263| 347 571 | 268| 349|| 583 || 271 | 372
0~ 39 Age 30 - 39 176 || 235 199|| 181 | 235|| 200 | 179 234 | 197| 176 233 | 197 | 72| 232 | 197|| 171 | 231 19.5
0~  4ox Age 40 - 49 146 | 235 202|| 149 233|| 196 145 | 231 192 | 141 229 192 | 139 | 226| 190| 134 | 224 | 181
50 ~ 59 Age 50 - 59 89 165 | 154 88 165 | 147 86 166 | 147 85 166 | 146 85 164 | 146 82 165 | 140
60 Over 60 37 111 12.9 32 110 | 116 34 110 | 117 32 109 | 118 33 110 | 118 30 109 | 112
24, AR BRI CEEERTEERFRO—2) (7al) Composition Ratio of Customer Accounts by Gender [Unsecured Loans for Consumers] (ACOM)
%)
201973 202073
2018/3 2018/6 2018/9 2018/12 2019/3 2019/6 2019/9 2019112 2020/3
7 B iz 7 B iz 7 (23 iz 7 (23 iz R (23 iz 7] B iz 7 B iz 7 (23 iz 7 (23 iz
New Accounts | Exsgnccomts| WSS | oy pccouts | s nzourts| WSS | Ny pcsouns | g s | 105 | Now ncouns | x| WSS | ew ncoouts| vt ccun| WHSSHS | o pccns| o mns| WSS | o coounts | g scomes| W12 | e ncouns | stognccom| WSS | e nccourts | vt o WrtSs
B Male 706 735 740| 700| 733 734 699 732 736 698 730 734 700 729 735| 700 728 732
L Female 204 265 260| 300 267, 266 301| 268 264 302 270 266 300 271| 265| 300 272 2638
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25. BEHEX (7aL)

Bad Debt Expenses (ACOM)

2019/3 2020/3
2018/3 BITHALL 2018/6 2018/9 2018/12 2019/3 BITHALL 2019/6 AR 2019/9 BRI 201912 AR 2020/3 AL 2020/35HEI(E) BITHALL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
HEHE% (B 7 M) | Bad Debt Expenses (Millions of yen) 58,750 7.9 15,263 30,165 45,689 60,778 35 14,514 -4.9 63,100 3.8
O—-JLUybh—RE % Loan and Credit Card Business 33,316 -0.2 8,223 16,450 24,873 33,028 -0.9 7,935 -3.5 33,900 26
=R =4 Loan Business 31,297 -1.7 7,582 15,145 22,841 30,249 -3.3 7,188 -5.2 30,600 1.2
MBRO— Unsecured Loans 31,233 -1.6 7,575 15,129 22,822 30,219 -3.2 7,155 -5.5 30,600 1.3
HEHE% Bad Debt Expenses 23,872 9.7 6,469 12,796 19,238 25,558 71 6,308 -2.5 - -
BRI SRR I A abayments accompanied wih 7,360 -26.2 1,105 2,332 3,583 4,661 -36.7 847 | 234 - -
HERO—2 Secured Loans 64 -24.7 7 16 18 29 -563.5 33 364.0 - -
ILOVRH—FEE Credit Card Business 2,018 291 640 1,305 2,031 2,778 37.7 746 16.6 3,300 18.8
ERRIEE Guarantee Business 25,424 20.7 7,039 13,714 20,815 27,749 9.1 6,578 -6.6 29,200 5.2
1O S-SR E Average Amount of Bad Debt Expenses per Account
HEBEO— (FF)] for Unsecured Loans (Thousands of yen) 448 0.0 433 434 435 435 2.9 424 2.1 B B
<BE> <Reference>
1O SRR HAE Average Balance of Unsecured Loans for Consumers
(BRI~ (FA)] per Account (Thousands of yen) | 537 0.6 | 536 | 534 ‘ 533 | 531 11 | 530 -1.1 ‘ | | 530 02 |
[HEBEE [Ratio of Bad Debt Expenses]
O—-JLoybh—FEE (%) | Loan and Credit Card Business (%) 3.89 (-0.17) 0.95 1.89 2.84 3.73 (-0.16) 0.88 (-0.07) 3.69 (-0.04)
[REVZ =3 Loan Business 3.89 (-0.16) 0.94 1.86 2.80 3.68 (-0.21) 0.86 (-0.08) 3.62 (-0.06)
ERO— Unsecured Loans 392 | (-0.16) 0.94 1.87 2.82 370 | (-0.22) 0.86 | (-0.08) 364 | (-0.08)
Ak Bad Debt Expenses 2.99 (0.19) 0.80 1.58 238 313 | (0.14) 076 | (-0.04) - -
me e us Waiver of R t: ied with
SRR SRR Interost Repayments o 0.92 (-0.36) 0.14 0.29 0.44 057 | (-0.35) 0.10 |  (-0.04) - -
HERO—> Secured Loans 1.03 (-0.12) 0.12 0.28 0.34 0.55 (-0.48) 0.64 (0.52) - -
HLSYMI—FE% Credit Card Business 3.85 (-0.25) 1.16 2.26 3.36 4.40 (0.55) 1.13 (-0.03) 4.45 (0.05)
ERRIESEE Guarantee Business 2.30 (0.28) 0.64 1.23 1.88 249 (0.19) 0.59 (-0.05) 2.59 (0.10)
CENEEREE Notes:1. Ratio of Bad Debt Expenses
O—UER=HERRE/ (EREN SRS HETLRERS) Loan Business = Bad Debt Expenses of Loan Business / (Receivables Outstanding plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
SLOYH—RIE = HERKE (RIREHERE +MEEEEIERS) Credit Card Business = Bad Debt Expenses of Credit Card Business / (Card Shopping Receivables plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
ERRIESX=RERALE (EMRIAS + REFERS + BRETLERS) Guarantee Business = Bad Debt Expenses of Guarantee Business / plus Right to plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
CEQHBERAEORMLLR L O BETHRELRT :2. Figures in brackets indicate year-on-year change in percentage points.
25-2. HEBFEO—VHEELERKRT (7al) Bad Debt Expenses of Unsecured Loans by Reasons (ACOM)
2019/3 2020/3
2018/3 3544 2018/6 A 2018/9 A 2018/12 1044 2019/3 AL 2019/6 A 2019/9 A 2019/12 AL 2020/3 AL
[£3E~—2] [Based on Receivables Outstanding] R. (%) R. (%) CR. (%) R. (%) CR. (%) R. (%) CR. (%) R. (%) R. (%)
HEEX (B75M)| Amount of Bad Debt Expenses (Millions of yen) 31,233 100.0 7,575 100.0 15,129 100.0 22,822 100.0 30,219 100.0 7,155 100.0
HORE Personal Bankruptcy 3,140 10.0 628 8.3 1,337 8.9 2,333 10.2 3,293 10.9 589 8.2
THATFH Failure to Locate Borrowers 651 21 105 14 274 1.8 471 21 675 22 122 1.7
FIFHeE Borrowers' Inability of Making Repayments, etc. 19,303 61.8 5,567 735 10,850 7.7 15,911 69.7 20,879 69.1 5,446 76.1
iR ACOM's Voluntary Waiver of Repayments 8,138 26.1 1,273 16.8 2,666 17.6 4,106 18.0 5,371 17.8 997 14.0
me e s Waiver of Repayments accompanied with
FIEEEH RIS BN Interest Repayments 7,360 - 1,105 - 2,332 - 3,583 - 4,661 - 847 -
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Trend in Actual Results and Estimates (Non-consolidated)

26. FRBEDKR (7aL)

Non-performing Loans (ACOM)

( E{d: § 7 F/Millions of yen )

2019/3 2020/3
2018/3 RIELE 2018/6 RELL 2018/9 RIELE 2018/12 RELE 2019/3 RELE 2019/6 RELE 2019/9 RELE 2019/12 RELE 2020/3 RELE
% % % % % % % % %

TRE#ESR Total Amount of Non-performing Loans 56,912 7.08 57,621 7.1 58,135 7.14 58,401 717 58,052 7.06 58,634 7.04
iR iEiE Loans to Borrowers in Bankruptcy or Under Reorganization 788 0.10 807 0.10 814 0.10 796 0.10 769 0.09 783 0.09
WERIIEE Applications for Bankruptcy are Proceeded 61 0.01 70 0.01 70 0.01 69 0.01 59 0.01 7 0.01
REBF4EMRIHEE Applications for The Civil Rehabilitation are Proceeded 274 0.03 265 0.03 270 0.03 257 0.03 231 0.03 248 0.03
REB4RTEEE Applications for The Civil Rehabilitation are Determined 271 0.03 286 0.04 290 0.04 288 0.04 300 0.04 284 0.03

IEBEE Loans in Arrears 23,774 2.96 23,790 2.94 24,426 3.00 24,386 2.99 24,140 2.94 24,409 293

3HA L EEHEE Loans Past Due for Three Months or More 1,767 0.22 2,329 0.29 2,014 0.25 2,215 0.27 1,839 0.22 2,364 0.28

HHEMHENEE Restructured Loans 30,582 3.80 30,693 3.79 30,880 3.79 31,002 3.81 31,302 3.81 31,076 3.73
CENT2mEE QRN EBOLOOURORTECHT HARIBARORE . RURAERIET SO B BELMRALE DRI OBEIC Notes : 1. ACOM discloses the trend of non-performing loans in accounts receivable — operating loans (including claims provable in claims provable in ‘and other), as stipulated in paragraph 9 of “Act on Issuance, etc.

BT 2NEAS IR BER S REEEMEFES0) BT REEORRERT of Bonds for Financial Corporations' Loan Business” and “Cabinet Office Ordinance on Reorganization of Accounting Methods for Special Finance Corporations, etc.” enacted to put the former act in effect.
(GE2) PRSI LB OF LIZHLY, 2006534 W& HFBTFRE P ORNBEREBERIA BT LRHRLLTEREIEICSATRR +2.In line with the inclusion of Provision for Loss on Interest Repayment, the amount of loans to borrowers seeking legal counsel that has not been resolved yet is counted in the amount of loans in arrears as loans exclusive of accrued
interest from the fiscal year ended March 31, 2006,
26-2. 3h AR FEDEFHEIE (AL BEBIELZR (7AL) Loans in Arrears for Less Than 3 Months [excluding balance held by headquarters' collection department] (ACOM)
( 8 : EF5F/Millons of yen )
2019/3 2020/3
2018/3 RELE 2018/6 RELE 2018/9 RELE 2018/12 RELE 2019/3 RELE 2019/6 RELE 2019/9 RELE 2019/12 RELE 2020/3 RELE
% % % % % % % % %

1B E3HARBEGER 11days = <3 months 18,605 2.31 19,502 2.41 23,391 2.87 17,190 2.1 19,379 2.36 20,681 248

31B L3N ARGIEHEE 31days = <3 months 7,325 0.91 7,859 0.97 8,129 1.00 6,710 0.82 7,619 0.93 9,322 1.12

1B E31BRBEFER 11days = <31days 11,280 1.40 11,643 1.44 15,262 1.87 10,480 1.29 11,760 1.43 11,359 1.36
27. BEI5IHE (7aL) Allowance for Doubtful Accounts (ACOM)

(it T FIMillons of yen )
2019/3 2020/3
2018/3 AL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 Al R 2019/9 Al R 2019/12 Al R 2020/3 AIHALE 2020/35HEI(E) AIHALE
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
HESILE Allowance for Doubtful Accounts 58,100 12.8 59,100 60,000 59,800 59,400 22 61,200 3.6 64,100 7.9
—hR{EiE General Allowance 19,003 7.3 19,825 20,229 20,200 19,255 1.3 20,463 3.2 - -
SHEER T EBREE Unsecured Consumer Loans 17,201 1.7 l 17,907 18,276 18,159 17,261 0.4 18,399 2.7 - -

A EEEE Specific Allowance 38,872 16.1 38,975 39,534 39,380 39,877 26 40,464 3.8 - -
EHEE=:}:%:1 Increase or Decrease in Allowance 6,600 - 1,000 1,900 1,700 1,300 - 1,800 - 4,700 -
EHRIEAKS LS Provision for Loss on Guarantees 9,360 15.6 9,050 8,620 8,590 8,850 -5.4 8,240 -9.0 8,750 -1.1
31421 Increase or Decrease in Provision 1,260 - -310 740 770 510 - 610 - -100 -

28. FIRIRBEKEIHE (7AL) Provision for Loss on Interest Repayment (ACOM)
( B4 FF5 FIMilions of yen )
2019/3 2020/3
2018/3 IR 2018/6 2018/9 2018/12 2019/3 LiET 2019/6 AIERBE 2019/9 AIERBE 2019/12 AIERBE 2020/3 WML | 2020/3&HEI(E) [ AIMAE
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
HESILLEE Provision at the Beginning of Respective Period 164,900 83.2 104,068 104,068 104,068 104,068 -36.9 102,300 -1.7 102,300 -1.7

AR Drawdown of Provision 60,831 -11.6 9,844 20,875 31,324 41,248 -32.2 8,058 -18.1 - -

FIRRES Interest Repayment 53,470 -9.1 8,738 18,542 27,740 36,586 -31.6 7,210 -17.5 - -
HERR(EEKRE) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 7,360 -26.2 1,105 2,332 3,583 4,661 -36.7 847 -23.4 - -

MARE Addition of Provision - - - - - 39,479 - N N B B
MR LEBS Provision at the End of Respective Period 104,068 -36.9 94,224 83,193 72,744 102,300 -1.7 94,241 0.0 - -
EHEE=:p:%:1 Increase or Decrease in Provision -60,831 - -9,844 -20,875 -31,324 -1,768 - -8,058 - - -
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Trend in Actual Results and Estimates (Non-consolidated

29. E&FE (7aL)

Funds Procurement (ACOM)

( BL4L: B 75 A/Millions of yen )

2019/3 2020/3
2018/3 HERLL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 Bt | WTMIRE | ML 2019/9 AL 2019/12 AL 2020/3 HiAtt 2020/3BHEI(E)| At | HERLE
C.R.(%) C.R.(%) yoy % ytd % C.R.(%) C.R.(%) C.R.(%) C.R.(%) yoy % C.R.(%)
BARES Borrowings 627,720 100.0 621,933 640,280 621,954 624,592 100.0 614,115 -1.3 -1.7 100.0 614,900 -1.6 100.0
;3 Indirect 396,722 63.2 390,936 409,282 390,957 393,594 63.0 383,119 -2.0 -2.7 62.4 393,900 0.1 64.1
HMHIRITHE City Banks, etc. 143,023 228 293,000 312,201 297,070 303,401 48.6 291,780 -0.4 -3.8 47.5 - - -
A ERIT Regional Banks 40,484 6.4 42,502 42,685 44,106 41,527 6.6 41,619 -2.1 0.2 6.8 - - -
Trust Banks 159,208 254 600 550 500 500 0.1 500 -16.7 - 0.1 - - -
SAESRIT Foreign Banks 2,700 0.4 2,600 2,500 2,500 2,500 0.4 2,500 -3.8 - 0.4 - - -
EMmRRR Life Insurance Companies 18,402 29 16,590 16,728 14,604 14,930 24 12,494 -24.7 -16.3 20 - - -
BERRSH Non-life Insurance Companies 4,295 0.7 4,129 3,963 3,797 3,631 0.6 3,465 -16.1 -4.6 0.6 - - -
Z Ot Others 28,610 4.6 31,515 30,655 28,380 27,105 4.3 30,761 -2.4 135 5.0 - - -
[=X;:3 Direct 230,998 36.8 230,997 230,997 230,997 230,998 37.0 230,996 -0.0 -0.0 376 221,000 -4.3 35.9
A=)l R—s8— Commercial Papers 29,998 4.8 39,997 39,997 39,997 39,998 6.4 49,996 25.0 25.0 8.1 - - -
Epiladid Straight Bonds 201,000 32.0 191,000 191,000 191,000 191,000 30.6 181,000 -5.2 -5.2 29.5 - - -
EEAR Short-term Loans Payable 29,998 4.8 39,997 39,997 39,997 39,998 6.4 49,996 25.0 25.0 8.1 - - -
RHEAS Long-term Loans Payable 597,722 95.2 581,936 600,282 581,957 584,594 93.6 564,119 -3.1 -3.5 91.9 - - -
BELFIEA Fixed 503,740 80.2 503,925 524,536 510,062 518,896 83.1 515,195 22 -0.7 83.9 - - -
SFRTYT(BETE) Interest Rate Swaps (Notional) 155,904 248 144,234 124,068 112,848 71,826 11.5 56,616 -60.7 -21.2 9.2 - - -
Wh T IE R F (9%)  Average Interest Rate on Funds Procured During the Year (%) 1.07 - 0.93 0.96 0.92 0.90 - 0.77 - - - 0.77 - -
WP TR EE R F Average Nominal Inerest Rate on Funds Procured During the Year 0.70 - ‘ 0.66 0.65 ‘ 0.64 0.63 - 0.59 - - - . . .
EHEH Floating Interest Rate 0.68 - 0.63 0.63 0.63 0.62 - 0.61 - - - - - -
BEEFH Fixed Interest Rate 1.13 - 1.00 1.03 0.99 0.96 - 0.81 - - - - - -
EHEAER Short-term - N - - - - - - - - - _ _ _
RMEASH Long-term 1.13 - 0.94 0.98 0.96 0.95 - 0.78 - - - - - -
EEEAEF Direct 0.74 - 0.64 0.74 0.68 0.65 - 0.56 - - - - - -
RSB AEF Indirect 1.25 - 1.10 1.09 1.06 1.05 - 0.90 - - - - - -
<sE> <Reference>
HETFHRBTSALL—F Term Average of Long-term Prime Rate 0.99 - 1.00 1.00 1.00 1.00 - 1.00 - - - - - -
CENHFFRORERESHET )/ T4 B MERARAERVTHE Notes : 1. Financial expenses pertaining to derivatives have been excluded from the calculation of average nominal interest rate on funds procured during the year.

(¥2)L oo —h-O—UFRHERED 2Ot (<EH

: 2. Syndicated loans are booked under "Others" in "Indirect".
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Trend in Actual Results and Estimates (Non-consolidated)

30. LU YNA—REE (FaLl)

Credit Card Business (ACOM)

( B4 : &5 M/Millions of yen )

2019/3 2020/3
2018/3 BTH#ALL 2018/6 2018/9 2018/12 2019/3 BTH#ALL 2019/6 AR ATEIRLL 2019/9 HERSE| 201912  |MiER#L 2020/3 Bt | 2020/35HE(E)| HigLe
yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %
ZI S ES Card Shopping Receivables 52,445 37.6 55,392 57,794 60,417 63,137 20.4 66,264 19.6 5.0 74,100 17.4
YRILEV I & Revolving Receivables 48,084 40.2 ‘ 50,750 53,215 ‘ 55,600 ‘ 58,574 21.8 61,095 20.4 43 - -
AEMEEH (%)| Number of Cardholders 400,220 274 404,102 406,947 415,872 426,572 6.6 441,739 9.3 3.6 441,000 34
BELSEH (48) | Number of Accounts with Shopping Receivables 215,103 24.4 223,660 228,219 231,566 235,607 9.5 244,366 9.3 3.7 - -
EEINE Revenue from Credit Card Business 6,545 359 1,927 3,945 6,040 8,154 24.6 2,255 17.0 - 9,400 15.3
B T FHpE (%) | Average Commission Rates (%) 13.69 (0.01) 13.56 13.52 13.48 13.44 | (-0.25) 13.32 | (-0.24) - - -
CENHRFHFHRHE = 2IRFEH/ BOTFHIRILELTBE(%) (EXRH] Notes : 1. Average Commission Rates = Charge for Installment Payment / Term Average of Revolving Receivables at the Beginning of the Each Month (%, Annual Rate).
CEMPFHFHRHEROTHALMCIT( ESTHREERT : 2. Figures in brackets indicate year-on-year change in percentage points.
M. ERARIEX (72L) Guarantee Business (ACOM)
( Bi{z: ®HA/Millions of yen )
2019/3 2020/3
2018/3 BTH#ALL 2018/6 2018/9 2018/12 2019/3 BTH#ALL 2019/6 AR ATEIRLL 2019/9 HiERSE| 201912 |MiER#L 2020/3 Bt | 2020/35HE(E)| HigiLe
yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %
FIREES Guaranteed Receivables 1,056,532 51| 1,056,486 | 1,058,288 | 1,052,058 | 1,058,760 0.2| 1,061,571 0.5 0.3 1,071,200 1.2
FIA G (##)| Number of Accounts with Outstanding Balance 1,680,937 1.8 1,675,694 1,666,197 | 1,651,142 | 1,651,289 -1.8 1,651,343 -1.5 0.0 1,642,300 -0.5
e Average Balance of Guaranteed Receivables
1O LY FI AR (FM) per Account (Thousands of yen) 628 3.3 630 635 637 641 21 642 1.9 0.2 652 1.7
I Revenue from Guarantee Business 55,401 15.8 14,197 29,121 43,670 58,729 6.0 13,890 -2.2 - 57,700 -1.8
RILIRIEEE (T) | Alliance Partners 30 - 30 30 30 30 - 30 - - - -
<SE>ERRIEHX (TL-21—EFRR <Reference> Guarantee Business (MU Credit Guarantee Co., LTD.)
( Bi{z: ®FA/Millions of yen )
2019/3 2020/3
2018/3 BTH#ALL 2018/6 2018/9 2018/12 2019/3 BTH#ALL 2019/6 AR ATEIRLL 2019/9 HERSE| 201912  |MiERSL 2020/3 Bt | 2020/35HE(E)| HigLL
yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %
FIREES Guaranteed Receivables 143,112 14.7 146,287 149,062 150,839 153,494 7.3 156,380 6.9 1.9 162,400 5.8
FIA G (##)| Number of Accounts with Outstanding Balance 236,690 9.1 240,455 243,323 246,042 248,813 5.1 252,791 5.1 1.6 259,800 4.4
e Average Balance of Guaranteed Receivables
1O L Y FI AR (FM) per Account (Thousands of yen) 604 5.2 608 612 613 616 2.0 618 1.6 0.3 625 1.5
HEIE Revenue from Guarantee Business 9,893 15.5 2,615 5,252 7,931 10,612 7.3 2,705 3.4 - 10,800 1.8
RILIRIEEE (T) | Alliance Partners 25 - 25 25 25 25 - 25 - - - -
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Trend in Actual Results and Estimates (Non-consolidated)

32. MR (72 L)

Financial Ratios (ACOM)

(BEI:%)
2019/3 2020/3
2018/3 Bt 2018/6 2018/9 2018/12 2019/3 AiTHALL 2019/6 RT4ERIHALL 2019/9 RT4ERIHALL 201912 RT4ERIAALL 2020/3 AT#ALL | 2020/3FHEN(E)| AI#ALL
Yoy p-p. YOy p-p- YOy p-p- YOy p-p- YOy p-p- YOy p-p- YOy p-p-
[EELED] Dividend Pay-out Ratio 25 25 - 43 - 10.5 8.0 - - 8.9 -1.6
3 - | Eaqui ] 271 55 28.8 29.8 31.5 29.0 1.9 31.6 2.8 345 55
BEARLE Shareholders' Equity Ratio (13.5) (2.6) (14.3) (15.0) (15.8) (14.6) (1.1) (15.9) (1.6) (17.4) (2.8)
BEEARYE Dividend on Equity 0.6 0.6 - 0.5 - 11 0.5 - - 1.8 0.7
B EARLHMA R Return on Equity (ROE) 25.0 55.4 26.1 243 22.2 10.1 -14.9 36.5 104 20.5 104
REESENEE Operating Profit to Total Assets 6.0 14.6 6.6 6.8 7.0 3.2 -2.8 6.8 0.2 5.9 2.7
BEERBFEE Ordinary Profit to Total Assets 6.3 14.7 7.9 7.5 75 35 -2.8 8.8 0.9 6.4 29
WEELHMAIEER Return on Assets (ROA) 6.1 14.1 7.3 6.9 6.5 28 -3.3 1.1 3.8 6.5 3.7
ERNEERASE Operating Margin 31.6 78.0 34.2 35.8 36.3 16.5 -15.1 35.7 15 31.0 145
EBRREZEREER Ordinary Profit to Operating Revenue 33.5 79.2 41.3 39.4 38.7 18.4 -15.1 46.0 4.7 33.6 15.2
BRI LR AR Profit Margin 324 75.5 37.9 36.3 33.7 14.7 -17.7 57.8 19.9 343 19.6
RENLLE Current Ratio 392.2 -184.5 375.7 413.0 409.9 422.7 30.5 428.0 52.3 574.3 151.6
EIE L3 Fixed Assets Ratio 35.8 7.0 33.6 31.3 29.0 31.2 -4.6 256 -8.0 226 -8.6
CENBCEALEROTER( )NEFREEIERRIIZESZED-EADELRT Notes : 1. The figures in the brackets on the second line of shareholders' equity ratio item represent the ratios calculated with the equity including guaranteed receivables.
(E2)— BB OV TIFERBHEICTRT : 2. Some of figures are converted into annual percentage ratio.
GE3) TR BELFHIFEILHHLEID—SWIE | (DESHHELEE8ETHI0FE2A160) %% : 3. ACOM has applied the “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No. 28, February 16, 2018), etc. from the beginning of the three months ended
20193 A HIOHEMNSEALTHY. 2018E3 A HITRAMBIEEIC OV TIL. Y[t June 30, 2018. Accordingly, the figures in the current financial ratios are compared and analyzed with the figures in the prior fiscal year to which the above accounting standard, etc.
HEEEW->CERAL-HOBIELLE>TEYET, has been retrospectively applied.
<BE> EHEMFIEE <Reference> Financial Ratios (Consolidated)
(BEI:%)
2019/3 2020/3
2018/3 Bt 2018/6 2018/9 2018/12 2019/3 AiTHALL 2019/6 RT4ERIHALL 2019/9 RT4ERIHALL 2019112 RT4ERIHALL 2020/3 RTHALL
Yoy p-p. YOy p-p- YOy p-p- YOy p-p- YOy p-p- YOy p-p-
. - . . . 25.3 5.0 26.8 27.8 29.2 274 21 30.8 4.0
HERALE Shareholders' Equity Ratio (13.0) (2.4) (13.7) (14.4) (15.1) (14.2) (1.2) (15.6) (1.9)
B EARLHMA R Return on Equity (ROE) 246 498 23.0 233 21.9 111 -13.5 29.0 6.0
REEEEAEE Operating Profit to Total Assets 6.5 12.3 7.3 7.5 76 45 -2.0 7.9 0.6
BEERBFEE Ordinary Profit to Total Assets 6.5 12.3 7.3 7.5 7.7 45 -2.0 7.7 0.4
WEE LM ER Return on Assets (ROA) 5.6 11.6 6.0 6.2 6.0 2.9 2.7 8.4 2.4
EBRIFEEERN SR Operating Margin 30.7 59.3 33.9 349 35.6 20.8 -9.9 35.8 1.9
EERNEREFEER Ordinary Profit to Operating Revenue 31.0 59.4 341 35.1 35.8 21.0 -10.0 34.7 0.6
BRI LA AR Profit Margin 26.8 56.2 27.9 29.0 27.9 13.6 -13.2 38.2 10.3
RENLLE Current Ratio 357.8 -100.3 337.0 366.5 357.2 374.2 16.4 431.6 94.6
EIE L Fixed Assets Ratio 27.3 6.9 257 236 214 222 -5.1 19.1 -6.6

(CENBECEAEEROTR( NFREEIERRIIZSEEOEEDEEZRT

(E2)— EMIBEIC OV T EEREISTERR

(E3) TR RRERARF R —MRE | (DERHEEHBESTHI0F20168) 55
20193 A MO EASEALTHY. 2018E3 A MR AU BB O TIL, UHRFHE
EEEH->THALRORIELHE>THYET.

Notes : 1. The figures in the brackets on the second line of shareholders' equity ratio item represent the ratios calculated with the equity including guaranteed receivables.

: 2. Some of figures are converted into annual percentage ratio.
: 3. ACOM has applied the “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No. 28, February 16, 2018), etc. from the beginning of the three months ended
June 30, 2018. Accordingly, the figures in the current financial ratios are compared and analyzed with the figures in the prior fiscal year to which the above accounting standard, etc.

has been retrospectively applied.
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33. 1R E-YIRE (7al)

Trend in Actual Results and Estimates (Non-consolidated)

Per Share Data (ACOM)

(B4 M/Yen)

2019/3 2020/3 _
2018/3 2020/3%HE(E)
2018/6 2018/9 2018/12 2019/3 2019/6 2019/9 2019/12 2020/3
L AR 25 Bk Profit Non-consolidated 40.33 12.16 23.48 32.83 19.10 18.80 44.87
& & Consolidated 45.05 12.11 25.43 36.91 2412 17.02 48.19
[FEES Dividends 1.00 - 1.00 - 2.00 - 4.00
R Bk Net Assets Non-consolidated 181.28 192.44 203.76 212.11 198.38 216.19 240.26
i Consolidated 206.12 216.40 229.03 241.03 227.35 245.15 275.50
EEATE e eS| [Ratio of Increase or Decrease from the Previous Fiscal Year] (B4 : %)
2019/3 2020/3 _
2018/3 2020/35E(E)
2018/6 2018/9 2018/12 2019/3 2019/6 2019/9 2019/12 2020/3
EECETEERY Bk Profit Non-consolidated - 14.6 12.0 4.1 -52.6 54.6 134.9
& Consolidated - 16.0 15.6 7.0 -46.5 40.5 99.8
[EEA Dividends - - - - 100.0 - 100.0
A E Bk Net Assets Non-consolidated 28.6 27.0 25.8 23.0 9.4 12.3 211
& Consolidated 29.2 27.3 26.0 23.7 10.3 13.3 21.2
34, BITEBRILEH (7aL) Shares Issued (ACOM)
( B4 F#k/Thousands )
2019/3 2020/3 _
2018/3 2020/3%HE(E)
2018/6 2018/9 2018/12 2019/3 2019/6 2019/9 2019/12 2020/3
Hich gtk 3 Average Number of Shares Issued 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 -
During the Year
MRFETHERIK Number of Shares Issued 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 -
at Year-end

CENHIPFHRAKEHPFHBSHAREROTER
CE2HIRRTERAMSHR B EHRRALERVTRER

Notes: 1. Average number of treasury stocks during the year are excluded from the average number of shares issued during the year.
: 2. Number of treasury stocks at year-end are excluded from the number of shares issued at year-end.
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35. EASY BUY Public Company Limited

Trend in Actual Results and Estimates (Overseas Consolidated Subsidiaries)

EASY BUY Public Company Limited

(B BHHA BRI

IMilions of yen, Millions of THB )

2019/3 2020/3
2018/3 HTEAL 2018/6 2018/9 2018/12 2019/3 HTEAL 2019/6  [grEmmAt] BIEARL 20199  [grEmmery] 201912  [gremms| 20203 WMt | 202035t E(E) | BT
yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %
171,711 18.1 167,793 166,451 180,091 178,409 3.9 182,953 9.0 25 183,600 2.9
EERAESRD Accounts Receivable-operating Loans
(49,771)|  (10.9) (49,351) (49,985) (51,454) (52,319) (5.1) (52,422) 6.2) 0.2) (53,800) (2.8)
OEH (#) | Number of Customer Accounts 1,286,090 7.0 1,288,296 1,308,179 1,334,745 1,352,985 5.2 1,357,916 54 0.4 1,405,600 3.9
588 9.2 551 531 526 603 25 609 10.5 11 600 -0.5
ZRFTHEES Accounts Receivable-installment
(170) (2.6) (162) (159) (150) (176) 3.7 (174) @nl  13) (200)  (13.6)
L (#4) | Number of Contracts with Receivables Outstanding 12,209 10.5 11,903 12,359 12,068 12,699 4.0 12,797 7.5 0.8 13,100 3.2
REBABL—+ (M) | Current Exchange Rate (Yen) 3.45 - 3.40 3.33 3.50 341 - 3.49 - - 3.41 -
44,773 17.7 12,086 24,303 36,715 49,751 11.1 12,984 7.4 - 51,400 3.3
H RN Operating Revenue
(13,526) (9.5) (3,513) (7,085) (10,766) (14,547) (7.5) (3,720) (5.9) (-) (15,000) (3.1
16,456 25.7 4,922 9,993 15,112 20,333 23.6 5,570 13.2 - 20,500 0.8
EEAE (2T AV MRE) Operating Profit (Segment Profit)
@971 (7.0 (1,431) (2,913) (4,431) (5.945)|  (19.6) (1,596)|  (11.5) (-) (6,000) 0.9)
HMhEHABL—+ (M) | Average Exchange Rate (Yen) 3.31 - 3.44 3.43 3.41 3.42 - 3.49 - - 3.42 -
GEVREHFER : 12A318 Notes : 1. End of fiscal year : December 31
CE)EHETRD () AEBEBBBER—XERT : 2. Figures in brackets indicate the amounts in local currencies.
36. PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk.
(B HHA. #/LEF/Milions of ven, Hundred millions of IDR )
2019/3 2020/3
2018/3 HTEAL 2018/6 2018/9 2018/12 2019/3 HTEAL 2019/6  [grEmmAt] BIEARL 2019/9  [grEmmer] 201912  [gemmg| 20203 WMk | 202035 E(E) | BTk
yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %
48,808 6.4 46,048 46,578 46,962 48,331 -1.0 - - - - -
BITXHHS Loans Receivables of Banking Business
(58,105)|  (10.2) (59,037) (60,491) (61,792) (62,768) (8.0) (-) (-) (-) (-) (-)
Qe (#) | Number of Customer Accounts 73,541 4.0 71,519 70,848 71,482 72,463 -1.5 - - - - -
REBABL—+ (M) | Current Exchange Rate (Yen) 0.0084 - 0.0078 0.0077 0.0076 0.0077 - - - - - -
7,129 -5.8 1,745 3,523 5,302 7,219 1.3 1,829 4.8 - 2,600 -64.0
H RN Operating Revenue
(8.487)|  (-8.0) (2,182) (4,459) (6,797) (9,255) (9.0) (2,345) (7.5) (-) (3,300)|  (-64.3)
-651 - 11 -142 29 -114 - -38 - - 100 -
EEAE (2T AV MRE) Operating Profit (Segment Profit)
(-775) (-) (14) (-180) (38) (-146) (-) (-48) (-) (-) (100) (-)
HMhEHABEL—+ (M) | Average Exchange Rate (Yen) 0.0084 - 0.0080 0.0079 0.0078 0.0078 - 0.0078 - - 0.0078 -

GEVREHFER : 12A318

CEOBHETED () AERMEER—REERT
(3¥3)PT Bank Nusantara Parahyangan, Tbk.[£201945 A 1HIZMUFGO:&E#EF &1t THAPT Bank Danamon Indonesia, Tbk.%

FREHEL. AHLELE.

Notes : 1. End of fiscal year : December 31
: 2. Figures in brackets indicate the amounts in local currencies.
:3.0n May 1, 2019, PT. Bank Nusantara Parahyangan, Thk. merged with PT Bank Danamon Indonesia, Tbk., a consolidated subsidiary of MUFG, as the surviving company.
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(Reference) Category criteria concerning situations of Non-performing
Loans are as follows ;

Loans to borrowers in bankruptcy or under reorganization

Loans to borrowers declared bankrupt, to borrowers under rehabilitation, to borrowers
under reorganization, or other similar circumstances, which are part of loans exclusive of
accrued interest that are past due for over 121 days and held by headquarters' collection
department.

Loans in arrears

Other delinquent loans exclusive of accrued interest.
This category excludes loans on which interest is being waived in support of business
restructuring.

Loans past due for three months or more
Loans past due for three months or more that do not fall into the above two categories.

Restructured loans

Loans, other than those in the above three categories, in which favorable terms, such as
the reduction of interest, have been granted with a view to promoting recovery of the loans.





